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STATUTORY AUTHORITY OF
THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

Utility regulation in South Carolina had its beginning with the passage of an Act by the 1878
General Assembly, creating a Railroad Commission for the purpose of regulating railroads
operating within the State. The first Commissioner was appointed December 24, 187 8, by the
then Governor Wade Hampton.

The General Assembly in 1910 established a Public Service Commission, empowering it with the
authority to “fix and establish in all cities of the State rates and charges for the supply of water,
gas or electricity furnished by any person, firm or corporation to such cities, the inhabitants
thereof, and to prescribe penalties.”

The 1922 General Assembly combined the two three-member commissions and added one
additional commissioner to form the present seven-member commission. The name was changed
in 1934 to the Public Service Commission.

The Commission is elected by the General Assembly for a term of four years, one from each of
the six Commission Districts and one Commissioner at-large.

The Commission is composed of the Administrative, Audit, Consumer Services, Information
Systems, Legal, Research, Transportation, and Utilities Departments.

The Commission, as provided for by the South Carolina Constitution and as vested with power
and jurisdiction by the South Carolina General Assembly, performs the following general
functions:

1. Regulation and supervision of investor-owned electric utilities as to rates, charges,
services, facilities, practices, accounting procedures, the purchase, sale and lease of utility
property and the issuance of securities; and the administration of the Territorial
Assignment Act relative to territorial boundaries. S.C. Code Ann., Section 58-27-10 et.
seq., (1976), as amended; and Reg. 103-300, et. seq. Also the Utility Facility Siting and
Environmental Protection Act (1971), S.C. Code Ann., Section 58-33-10, et seq.

2. Regulation and supervision of rates and charges, services, facilities, practices and
accounting procedures of all intrastate investor-owned gas, street railway, water and
sewerage companies; and the administration of the Gas Safety Act of 1970. S.C. Code
Ann., Sections 58-5-10 et. seq. (1976), as amended; Reg.103-400 et. seq.; Reg. 103-500
et. seq.; Reg. 103-700 et. seq.

3. Regulation and supervision of rates and charges, services, facilities, practices and
accounting procedures of all telephone companies within the State. S.C. Code Ann.,
Section 58-9-10 et. seq., (1976), as amended; Reg. 103-600 et. seq.

4. Regulation and supervision of services and practices of all radio common carriers within
the State, except rates and entry, as per Order of the Federal Communications
Commission. S.C. Code Ann., Sections 58-11-10 et. seq. (1976), as amended.



5. Regulation and supervision of for hire motor carriers of household goods, hazardous
waste for disposal, and passengers relative to rates, schedules, rules, charges and
facilities; issuance and supervision of the administration of Certificates of Public
Convenience and Necessity, Fit, Willing, and Able, and Charter Bus. S.C. Code Ann.,
Sections 58-23-10 et. seq., (1976), as amended; Regs. 103-100, 103-200, et. seq.

6. Regulation and supervision of services and facilities of railroads and railways. S.C. Code
Ann., Section 58-17-170 et. seq., (1976), as amended; as permitted by Federal Law.

SUMMARY OF ACTIVITIES
DURING YEAR 2002-2003

During the past fiscal year, the Transportation Department dispensed license decals to 2,715
operating units varying in price from $7.50 to $50.00 each, according vehicle carrying capacity or
empty weight. The various license decal fees assessed produced revenues of $96,272.83.

As of December 31, 2002, 338 electric, gas, and telecommunications companies certified in South
Carolina during this report period. A vast majority of the telecommunications carriers had no
revenues or plant in our State but are still shown as operating in the State. Gross generated
revenues by these companies totaled $6,561,432,428. Total plant reported was $18,323,422,289.

Our records indicate that there were 58 water and wastewater companies operating in our State.
The gross generated revenues of these companies totaled $21,742.611.

SUMMARY OF EXPENDITURES

EXPENDITURES
I. Administrative................ $3,434,422
II. Utilities...ccceorerrerennee. $1,103,352
III. Transportation................ $ 729,096
IV. Employer Contributions........ $1.022.480

GRAND TOTAL (PUBLIC SERVICE COMMISSION) $6,289,350

The Public Service Commission hereby states that it did not purchase any energy conservation
products that had not been certified by the State Energy Office.



I. ADMINISTRATIVE DEPARTMENT

The functions and responsibilities of the Administrative Department are as follows:

L. Maintains formal docket control which includes the receipt of all Petitions, dockets
matters that come before the Commission, notifies the public of such request,
determines the time required to hear a matter, sets hearings on official calendar and
notifies parties of record of hearing dates.

2. Custodian of all official papers and records of the Commission and certifies same.
3. Personnel - supervises and administers the personnel program of the Commission.
4. Budget - supervises the planning and directs preparation of the budget submitted to

the Budget and Control Board; supervises financial control of expenditures in
accordance with fiscal appropriations.

5. Purchasing - supervises the purchasing of all supplies and equipment, equipment
inventory and the maintenance of records for the Commission.

6. E.E.O.C. - acts for the Commission as liaison with the State Human Affairs
Commission.
7. Supervises Hearing Reporter of the Commission.

The Administrative Department docketed 406 matters that came before the Commission during
the 2002-2003 fiscal year. Numerous filings, such as motions, petitions, and various requests,
were posted to these dockets for the Commission's consideration. The hearing reporter
transcribed the testimony and received evidence in the hearings held before the Commission,
including performing her duties at the night hearings held so that the public may have the
opportunity to express their views before the Commission. During the past fiscal year, the
Commission processed 3,571 complaints and inquiries; hearings were held thereon when
necessary, and over 816 Orders were processed.



II. LEGAL DEPARTMENT

The Office of General Counsel performs the following functions:

(a) Represents and appears for the people of the State and the Commission in all
actions and proceedings involving any question of general and public interest
within the jurisdiction of the Commission and, if directed to do so by the
Commission, intervenes, if possible, in any action or proceeding in which any
such question is involved;

(b) Commences, prosecutes and expedites the final determination of all actions and
proceedings directed or authorized by the Commission;

(c) Advises the Commission Staff and each Commissioner, when so requested, in
regard to all matters connected with powers and duties of the Commission and the
members thereof;

(d) Generally performs all duties and services as attorney to the Commission which
the Commission may require of it, including advising the Commission during
hearings and meetings.

Attorneys in the Office of the General Counsel represented the Commission Staff in 172
hearings and Commission meetings before the Commission during the 2002-2003 fiscal
year. These hearings and meetings involved both Utility Department and Transportation
Department matters and included issues ranging from billing disputes to major rate
increases to applications for certificates of public convenience and necessity. Advice was
also provided to the Chairman and Commission during the course of these hearings by
attorneys other than those representing the Commission Staff. The Office of the General
Counsel also participated in informal proceedings along with Commission Staff members
and the interested parties for the purpose of resolving complaints or inquiries or for the
purpose of gathering information in matters arising under the jurisdiction of the
Commission.

During the 2002-2003 fiscal year, the Office of the General Counsel had decisions
rendered in appeals before the Circuit Court of South Carolina and the State Supreme
Court. Several cases were pending before those Courts and the U.S. District Court.



INFORMATION SYSTEMS:

During FY 2002/2003, Information Systems had 2 full-time employees, including the
Systems Manager and a Computer Programmer. The section manages the agency's local
area network, supports the user's desktop computer, supports all of the agency's
applications, provides and in-house and coordinates contracted training on the use of
information technology. Major achievements occurring the fiscal year include the
completion of the project to upgrading our information systems to a new, more efficient
network and new, more efficient servers and desktops.

1. Internet Development:

The Commission website www.psc.state.sc.us is intended to provide easy public
access to information on Commission proceedings and decisions concerning
major issues affecting South Carolina's investor-owned utilities and their
customers. The site provides the public with access to Commission calendars,
agendas, notices, orders, publications, press information and much more.

Web access to the Commissions Docket Management System at
dms.psc.state.sc.us was added during the fiscal year. The DMS provides access to
an electronic database of Commission dockets. Improvements continue to be
made to provide better and quicker access to this information and allow the public
to electronically access this information via the internet. Efforts are currently
being made to allow docket parties to electronic file documents to the Docket
Management System.

2. Infrastructure:

Reliable and high-speed access to information is critical. A complete upgrade of
the Commission’s information systems infrastructure has made resources
available to Commission and Staff thus enabling them to be more productive.
During FY 2002/2003, Information Systems performed the following activities.

Responded to user support calls on a daily basis.

Performed daily backups.

Placed 22 manufacturer hardware warranty support calls.
Attended 12 conferences and seminars.

Updated the Commission’s Website with current content as needed.
Upgraded Veritas Backup Exec to Version 9.0 (from v8.6)
Applied SQL 2000 SP3 to Database Server

Upgraded to Symantec Antivirus 8.5

Applied latest Windows service packs to Servers and Desktops.
Applied Internet Explorer 6.0 SP1.

Upgraded to Acrobat Reader 5.1.

Applied Office XP SP2.



e Setup a Secure FTP Service.
e Configured GPO to force Offline Storage Folders
e Configured GPO to Disable/Deny Certain Unauthorized Applications

3. Database Application Development

A. Completed Projects
1) Payphone Service Provider Database
2) Transportation Department Database System

B. Current Initiatives
1) Docket Management System
2) GIS Mapping Applications
3) Telephone Database
4) Utility Inspector’s Project
5) Universal Service Fund Database



VL. RESEARCH DEPARTMENT

The Research Department provides the Commission with specific data and economic and
financial analyses necessary for the regulation of firms under the Commission's jurisdiction.
The Department presents testimony and exhibits regarding the allowable rate of return on
common equity for utilities, the compliance of Integrated Resource Plans with Commission
orders and State statutes, the compliance of telecommunications tariffs with Commission
orders, alternative forms of regulation, and the compliance of jurisdictional telephone
utilities with the Telecommunications Act. Also, the Department is active in assisting in the
development of Commission policy regarding new and emerging issues in a dynamic
regulatory environment. These issues include utility diversification, intraLATA toll
competition in telecommunications, implementation of an intrastate universal service fund,
developing an interim local exchange carrier fund, costing and pricing of services within a
more competitive environment, Integrated Resource Planning, cross subsidization, electric
industry restructuring, and compliance with State and Federal energy statutes. At the
national level, the Department is actively involved in issues such as nuclear waste disposal,
Regional Transmission Organizations, and Standard Market Design. The Department is
specifically involved in electric, natural gas, telecommunications, and water/wastewater
issues. Departmental personnel are members of the NARUC Staff Subcommittee on
Electricity, the NARUC Staff Subcommittee on Nuclear Issues, the NARUC Washington
Action Program, and the Nuclear Waste Strategy Coalition (NWSC).

To properly carry out these responsibilities, the Department must seek to employ
state-of-the-art financial, statistical and economic methodologies and techniques. The
Department estimates the rate of return of a utility by relying on financial techniques such as
the Discounted Cash Flow models, the Capital Asset Pricing Model, and Risk Premium
analyses.

The Research Department also reviews proposals by the various regulated utilities
pertaining to the issuance of long-term debt, preferred stock, common equity, and other
forms of financing. In addition, quarterly reports are developed and provided by the
Research Department to the Commission on the cost of equity for the ten major regulated
utilities operating in South Carolina. These reports enable the Commission to monitor the
impacts of changing economic and financial conditions on the risk and expected return of
the utilities. The Department has testified more than ninety times since it was established in
1977. Since its creation, the Research Department has also been involved in administering
management audits of certain utilities operating in South Carolina; and, administering
various Federal grants from the Department of Energy.

The Research Department reviews trends in costs, revenues, earnings per share, dividends
per share, market price, book returns, bond yields, capital structure, market-to-book ratios,
dividend yields, and other items as part of its analysis of the business risk, financial risk, and
market risk and financial conditions of each major utility regulated by the Commission. The
Department also monitors trends in overall economic indicators such as Gross National
Product, Standard and Poor's 500 Market Index, interest rates, bond yields, and inflation
rates. Regional and State economic conditions are also reviewed to provide a better
understanding of the environment in which the regulated utilities operate in South Carolina.
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In 1994 the Research Department took on additional responsibilities. The Public Service
Commission is now responsible for ESF-12 of the State Emergency Plan with the principal
objective of restoring energy as soon as possible during emergencies. Briefly the
responsibilities include an assessment of the extend of damage to energy systems,
maintenance of energy damage and restoration status reports, coordination of emergency
power fuel activities during immediate response operations, and coordination of restoration
activities for electricity and fuel supplies to a normal level after an emergency. The
Research Department directed the Agency's emergency preparedness response until 2001
when the responsibility was transferred to the Utilities Department. Research personnel still
serve as members of the ESF-12 response team.

The focus of the Research Department has also changed. While rate of return testimony is
still a top priority, the Department is devoting much of its efforts to investigating emerging
issues such as telecommunications deregulation, entry of local telecommunications
companies into the long-distance market, increasing competition in the electric and gas
industries, regional transmission organizations, nontraditional methods of regulation, and
responding to Proposed Rulemakings by the FERC. The Department also meets
periodically with the Commissioners to discuss the impacts of the issues on the utilities and
ratepayers of South Carolina. Continuous and rapid changes in the utility environment will
make the advisory function of the Research Department more important as the
Commissioners strive to maintain proactive regulation and prevent being forced into
reactive regulation. As national issues become more important, the Department
communicates and visits our Washington congressional delegation to convey our concerns
over federal legislation and actions being taken by federal agencies.

Developing working relationships with other state agencies and external organizations has
also become an important function of the Research Department. The Department has taken a
leading role in developing task forces on water issues and consumer education. Also, the
Research Department has taken an active role in representing the Commission position on
legislation concerning nuclear waste, telecommunication deregulation, and electric
restructuring at both the State and federal level.

In FY 2002/2003 the Research Department prepared testimony for two telecommunications
hearings, one electric hearing, and one gas hearing; attended two NARUC conferences, one
SEARUC conference, attended three nuclear waste conferences; evaluated six utility
financing proposals; filed comments with the Federal Energy Regulatory Commission
concerning a Standard Market Design; and participated in over one hundred twenty
NARUC and NWSC teleconferences. Numerous letters were prepared and sent to federal
legislators, and numerous visits were made to federal legislators and federal agencies to
discuss issues of concern. The Department provided to Commissioners and staff a daily
report briefly describing current regulatory issues, and prepared quarterly estimates of
return-on- equity for regulated utilities. Also, the Department assisted the State Energy
Office in analyzing utility integrated resource plans and the preparation of a report on
Demand Side Management.
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111. AUDIT DEPARTMENT

The Audit Department is composed of one Audit Department Manager, two Assistant
Audit Managers, nine Auditors and one Accounting Fiscal Technician.

The Audit Department's primary function is to examine the books and records of Utility
Companies which are either requesting a change in rates, or the fuel clause adjustments
associated with utilities providing electric power, or purchase gas adjustments associated
with utilities providing natural gas, or any utility being audited for compliance with
Commission orders. A rate case examination or a compliance audit implements those
principles and procedures that are based upon regulatory laws and in this respect differ
from audits done by a regulated Company's public accountants.

After their examination, compliance or rate case, the Audit Staff makes adjustments in
the Company's operations to achieve a "normalized" test year. Staff's exhibits and
testimony, if necessary, are directed toward the Company's operations and Staff's
adjustments. Based on the Staff's audit report of the Company's operations, the
Commissioners are then able to determine an equitable rate of return on the Company's
investment, or an operating margin or compliance by the company with Commission
orders.

The Audit Department audits also insures that proper cutoff of the test year are
implemented as well as substantiating that revenues, expenses, and the rate base items are
allocated according to proper jurisdiction. Employing the necessary procedures, the Audit
Staff verifies the Utility's operations and verifies the books and records to the filings and
its related exhibits.

As with any audit, the Audit Staff places emphasis upon policies and procedures and the
instructions thereto, as stated in the Chart of Accounts for the various types of regulated
companies. The Chart of Accounts outlines which revenues, expenses, and asset accounts
will ultimately be used to determine the company's rate of return on investment and/or
operating margin.

After completing their examination, a report will be prepared by the Audit Staff which all
necessary exhibits along with a written explanation of each of the exhibits. Copies of the
Audit Staff's report are distributed to each Commissioner, the Company, any Intervenors,
other members of the Commission Staff, and all other parties of record. Members of the
Audit Staff maybe called upon to testify before the Commission and to submit the Report
into evidence during hearings.

The Audit Department also reviews the changing prices attributable to fuel prices.
Specifically electric companies, which utilize fuel adjustment clause and gas companies
that use a purchased gas adjustment clause. The Audit Staff annually monitors fuel costs,
performs audits, prepares reports and testimony. Such reports and testimony will become
a part of formal hearings before the Commission and such reports and testimony will
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center on changes in fuel costs. Audits related to refunds from gas suppliers back to
South Carolina jurisdictional ratepayers are also conducted by the Audit Staff.

The Audit Department also administers the Legislative ordered gross receipts tax, which
is paid on an annual basis by the utility companies and regulated transportation carriers
serving customers in South Carolina. These companies are required to report their
revenues received within the State to the Commission. Tax assessments are based on
these intrastate revenues.

The Audit Department is also responsible for the administration and auditing of the
Commission ordered Interim LEC Fund. The Fund was established by the Commission in
order to offset revenue losses that resulted due to the Legislative law, which required the
lowering of switch access charges in the State. All incumbent local exchange carriers
were required by law to lower their switched accessed charges to equal to or be less than
the largest local exchange carrier operating in the State. Such major carrier was
BellSouth. The Fund is presently been in effect for six years. Such Fund was established
to assist the incumbent LEC's by offsetting the loss of revenues which came about with
the lowering of switched access charges. Local exchange carriers are expected to
gradually raise their local exchange rates in order to offset the revenue loss due to the
lowering of the switched access charges.

As a result of Commission Qrders, the Public Service Commission established and
administrates a State Universal Service Fund for the Telecommunications companies
operating in the State of South Carolina. The Audit Department is responsible for the
administration and auditing of this fund. The fund was implemented in October of 2001
and has been in operation since that date. The fund’s billings to the companies funding
the State Universal Service fund were adjusted by the Audit Department effective
October 1, 2002. Such adjustment will occur again this October 1, 2003. During the fiscal
year ending June 30, 2003, the Audit Department began to audit some telecommunication
carriers to determine if reported revenues that were required in order to establish a
telecommunication carrier’s liability to the fund were correctro. In addition, in
Commission Order #2003-215, the State Universal Service Fund was increased from
$41,017,204 to $47,652,692.

The Audit Department has prepared tables showing Operating Revenues, Operating
Expenses, Net Operating Income, and Gross Plant in Service for Electric and Gas
Utilities for the years 1999-2002. Operating Revenues, Operating Expenses, and Net
Operating Income are shown for Telephone Utilities for the year ending 2002. Operating
Revenues, Operating Expenses, and Net Operating Income are shown for Water and
Sewerage Utilities for the year 2002. Operating revenues and expenses are shown for
Transportation Companies operating in South Carolina for the year 2002.

The Tables are as follows:

TABLE A-Privately Owned Electric Utilities Operating in South Carolina. Selected
Statistics for South Carolina only. For the Years Ended December 31, 1999-2002.
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TABLE B- Privately Owned Gas Utilities Operating in South Carolina. Selected
Statistics for South Carolina only. For the Years Ended December 31, 1999-2002.

TABLE C-Communications Utilities Operating in South Carolina. Selected Statistics for
South Carolina Operations. For the Year Ended December 31, 2002.

TABLE D-Water and Sewerage Utilities Operating in South Carolina. Selected Statistics
for South Carolina for Fiscal and Calendar Year 2002.

TABLE E-Transportation Companies Operating in South Carolina. Selected Statistics for
Fiscal and Calendar Year 2002.
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TABLE A

PRIVATELY-OWNED ELECTRIC UTILITIES OPERATING IN SOUTH CAROLINA
SELECTED STATISTICS FOR SOUTH CAROLINA ONLY
FOR THE YEARS ENDED DECEMBER 31, 1999 - 2002

GROSS OPERATING NET GROSS AVERAGE
COMPANY
NAME  OPERATING EXPENSES  OPERATING PLANT IN NUMBER OF
REVENUES INCOME SERVICE CUSTOMERS
$ 3 $ $ #
CAROLINA POWER & LIGHT CO.
1999 455,569,684 384,868,785 70,700,899  1,629,710,001 162,623
2000 483,160,936 419,648,803 63,512,133 1,704,279,601 164,398
2001 490,479,260 403,838,147 86,641,113  1,840,185,739 166,485
2002 508,899,272 430,002,427 78,896,845  1,991,845,931 167,654
DUKE POWER CO.
1999 1,254,388,000 981,667,000 272,721,000  4,388,864,000 474,992
2000 1,290,673,000  1,015,397,000 275,276,000  4,467,237,000 484,031
2001 1,215,449,000 994,409,000 221,040,000  4,500,859,000 493,864
2002 1,248,630,000  1,001,654,000 246,976,000  4,633,857,000 497,408
S. C. ELECTRIC & GAS CO.
1999 1,226,166,386 955,659,078 270,507,308  4,307,607,157 522,333
2000 1,343,830,277  1,037,763,284 306,066,993  4,440,045,246 530,732
2001 1,374,033,170  1,083,767,253 290,265,917  4,549,936,167 542,032
2002 1,384,813,918  1,089,934,913 294,879,005  4,920,840,613 553,948
LOCKHART POWER CO.
1999 17,781,059 16,679,770 1,101,289 27,887,473 6,103
2000 18,458,826 17,386,957 1,071,869 29,622,360 6,203
2001 18,562,192 17,218,041 1,344,151 32,270,801 6,196
2002 20,316,732 18,487,505 1,829,227 33,413,386 6,250
TOTALS
1999 2,953,905129  2,338,874,633 615,030,496  10,354,068,631 1,166,051
2000 3,136,123,039 _ 2,490,196,044 __ 645926,995  10,641,184,207 1,185,364
2001 3,098,523,622  2,499,232,441 599,291,181 _ 10,923,251,707 1,208,577
2002 3,162,659,922  2,540,078,845 622,581,077 _ 11,579,956,930 1,225,260
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TABLE D

WATER AND WASTEWATER UTILITIES OPERATING IN SOUTH CAROLINA

SELECTED STATISTICS FOR SOUTH CAROLINA

FOR THE YEAR ENDED DECEMBER 31, 2002

COMPANY NAME

AAA UTILITIES, INC.

A.D. HARE WATERWORKS, INC.
ALPINE UTILITIES, INC.

ASHLEY OAKS WATER SYSTEM, INC.
AVONDALE MILLS, INC.

T.J. BARNWELL

BROOKSIDE SEWER DISTRICT

BUSH RIVER UTILITIES, INC.
CAROLINA WATER SERVICE, INC.
COX, J. C., UTILITIES, INC.

CUC, INC.

DEVELOPMENT SERVICES, INC.

JOE E. DOWD PUMP SERVICE

E & R PARTNERSHIP

EAGLE POINT WATER COMPANY, INC.
FERGUSON WATER SYSTEM

FLOYDVILLE COMMUNITY WATER SYSTEMS
GEORGIA WATER & WELL SERVICES, INC.

GNATO'S ACRES

HAIG POINT UTILITY COMPANY, INC.
HARBOR ISLAND UTILITIES, INC.
HILTON HEAD UTILITIES, INC.

HYDE PARK WATER WORKS, INC.
JACKSON MILLS, INC.

KIAWAH ISLAND UTILITY, INC,

LAKE PRINCETON WATER COMPANY
LAKE WYLIE COMMUNITY UTILITIES
MELROSE UTILITY COMPANY, INC.
MIDLANDS UTILITY, INC.

MOORE SEWER F/K/A PALMETTO
OCEAN LAKES UTILITY, LP
PALMETTO UTILITIES , INC.
PIEDMONT WATER COMPANY
PINEBROOK OF SPARTANBURG
PINEY GROVE UTILITIES, INC.
QUAIL HOLLOW UTILITIES, INC.
QUAIL RIDGE WATER COMPANY
RALPH’S MOBILE HOME PARK .
RIVER PINES WATER SYSTEM, INC.
RURAL WATER, INC.

SB&CS

SHERWOOD UTILITIES CO

SHOALS SEWER COMPANY

SIGFIELD WATER CO., INC.

26

NET
OPERATING OPERATING OPERATING  NUMBER OF
REVENUES  EXPENSES INCOME CUSTOMERS
$ 3 3 #
166,203 157,900 8,303 536
189,212 198,175 (8,963) 635
1,284,281 1,257,553 26,728 5,673
26,315 35,890 (9,575) 91
93,808 1,254,631 (1,160,823) 1,054
83,499 153,992 (70,493) 125
103,505 104,636 (1,131) 4,301
271,287 261,387 9,900 48
5,540,475 4,545,202 995,273 18,925
4,574 20,750 (16,176) 32
563,416 624,720 (61,304) 863
252,313 248,227 4,086 140
30,757 27,207 3,550 62
53,497 64,211 (10,714) 190
12,546 9,541 3,005 64
1,830 2,287 (457) 12
16,121 9,876 6,245 81
338,390 354,438 (16,048) 452
1,344 2,335 (991) 14
368,715 360,708 8,007 741
284,888 233,891 50,997 353
11,551 16,737 (5,186) 92
17,478 17,306 (128) 92
2,097 28,386 (26,289) 107
4,295,695 3,464,714 830,981 6,119
1,856 3,681 (1,825) 10
76,194 154,641 (78,447) 654
180,444 239,559 (59,115) 65
850,791 890,251 (39,460) 3,120
73,025 193,264 (120,239) 277
34,812 24,429 10,383 2,475
2,492,981 2,040,609 452,372 6,378
6,159 6,759 (600) 18
12,960 47,671 (34,711) 126
80,860 69,270 11,590 343
150,516 126,776 23,740 940
19,540 13,579 5,961 72
4,158 5,270 (1,112) 21
82,989 77,490 5,499 308
38,188 38,135 53 350
6,808 9,394 (2,586) 35
35,927 60,646 (24,719) 182
29,437 36,638 (7,201) 104
33,140 26,136 7,004 75



SOUTH ATLANTIC UTILITIES, INC.
SOUTH CAROLINA UTILITIES, INC.
SOUTHLAND UTILITIES, INC.
STARTEX UTILITY SYSTEM, INC.
SUBURBAN WATER SYSTEM

TEGA CAY WATER SERVICE, INC.
TOTAL ENVIRONMENTAL SOLUTIONS f/k/a MOUN1
UNITED UTILITY COMPANIES, INC.
UPSTATE WATER RESOURCES
UTILITIES SERVICES OF S.C.

WATER SUPPLY CO., INC.
WOODLAND UTILITIES, INC

WYBOO PLANTATION UTILITIES INC
WYBOO WATER DEPARTMENT, INC.

TOTAL

8,390 2,500 5,890 22
87,019 93,741 (6,722) 313
52,109 42,523 9,586 181

139,805 276,614 (136,809) 600
3,360 5,181 (1,821) 14
961,284 727,520 233,764 3,424
212,667 253,731 (41,064) 698
588,363 596,212 (7,849) 1,791
47,545 75,646 (28,101) 84
608,848 415,741 193,107 13,254
69,222 68,649 573 222
156,367 169,190 (12,823) 872
142,169 122,413 19,756 266
15,548 16,138 (590) 72
21,316,978 20,384,697 932,281 78,168

27
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CONSUMER SERVICES DEPARTMENT

The Public Service Commission Consumer Services Department’s purpose is to provide
exceptional customer service to consumers with complaints and inquiries involving the utility
companies regulated by the Commission. Consumer Services provides a variety of services
to accomplish the statutory requirements for the Public Service Commission. Specifically,
the consumer services department is responsible for the investigation, mediation, and
resolution of customer complaints and inquiries involving the utility companies regulated by
this Commission. The department’s functions performed in the field include on-site
inspections and tests of the utilities facilities. The department staff testifies in complaint and
consumer related hearings.  As a result of deregulation of telecommunications, the
department’s role has expanded from primarily investigating and resolving complaints and
inquiries to include initiating and testifying in proceedings on regulatory enforcement,
identifying and monitoring complaint trends, and providing the public with consumer
information and education on utility related issues. All complaints and inquiries are recorded
in the Consumer Tracking System (CTS), investigated and processed in accordance with the
Commission’s rules, regulations, orders, and guidelines. Complaint trends are identified by
analyzing the consumer complaints and inquiries recorded in the CTS data management
system.

Through the functions performed by the consumer services staff, customers of utility
companies are provided investigation, mediation and regulatory enforcement services to
assist in the resolution of complaints and ensure that the companies are in compliance with
the requirements of the Public Service Commission’s rules and regulations.

To be proactive in assisting consumers, the Staff provides the public with consumer
information and education on utility related issues. Through consumer outreach, information
is provided to help consumers know their rights as a utility customer; to help consumers to
make informed and educated choices, such as, utility selection and vertical services; to help
consumers realize the importance of understanding bill analysis; to help consumers know
how to navigate through the complaint process and; to educate consumers to recognize fraud
detection in marketing materials and sales pitch.

Consumer information is available through the Commission’s web site to help consumers
know their rights and obligations as utility customers and to educate consumers about utility
related issues. Through the Commission web site consumers can obtain information on How
to File a Complaint, Utility Consumers Bill of Rights, Protection from Slamming and
Cramming, Your Water and Wastewater Service, and Lifeline and Link-Up a
telecommunication program for the low income. As utility industries change, the Consumer
Services Department Staff will actively assist customers to make the connections between
those changes and the effects they will have on consumer’s daily lives.

The staff of Consumer Services Investigators is available to assist consumers with questions
or complaints regarding utility and transportation service from 8:15 am. to 4:45 p.m,
Monday through Friday.  Consumers may contact the department by mail or through the
Public Service Commission’s local or toll-free telephone numbers.
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Toll Free Consumer Complaint number: 1-800-922-1531

Mailing address: P. O. Drawer 11649, Columbia, SC 29211
Consumer Services Department facsimile number: (803) 896-4750
Toll-free TTY number: 1-800-334-2217

Local TTY number is (803) 896-5175

Consumers calling locally or outside of South Carolina many contact the Consumer
Services Department at: (803) 896-5230.

Consumers may also come to the Public Service Commission’s Consumer Services
Department’s office in Columbia located in the Saluda Building at the Synergy Business
Park.

CSD Case Handling Process

The case handling process provides an avenue for utility and transportation customers to
come to the Commission to obtain resolution to disputed issues and responses to inquiries.
However, customers are encouraged to initially inform the company of complaints to provide
the company the opportunity to assist its customers and to resolve disputed issues involving
billing and service. The CSD Staff generally handles the cases in which the company and
the customer could not find a mutually satisfactory resolution to the problem.

The Consumer Services Department is responsible for receiving, investigating and assisting
in the resolution of complaints on an informal basis between customers and
telecommunications, electric, gas, water and wastewater companies, and motor carriers. The
Consumer Services Department will work with the consumer and the company to assist in
resolving complaints informally. If the consumer is not satisfied with the results of the
Commission’s Consumer Services Department complaint process, the consumer has the right
to file a formal complaint against the company and request a hearing before the commission.

The following outlines the general process for handling complaints and inquiries received in
the Commission’s Consumer Services Department. A complaint received by telephone
from a consumer will be investigated by verbal communication with the company. The
investigation is initiated by the Commission Staff calling the company’s designated
complaint representative and relaying the consumer’s complaint issue. The company must
then begin an investigation and provide a verbal response to the Commission Staff. In the
investigation findings from the company, the company’s actions concerning the complaint
should be supported by the Commission’s regulations, approved company service
regulations, or tariffs. These findings are then communicated by a telephone call from the
Commission Staff to the consumer.
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During the investigation, an on-site inspection of the facilities, or informal conference
between the parties, may be conducted if any of the parties or Commission Staff believes it
would produce beneficial results for an agreement or resolution of the complaint.

If the consumer is not satisfied with the findings of the verbal investigation, he is advised to
send the factual issues of the complaint in writing so that a written response addressing the
complaint will be produced by the company and provided to the Consumer Services Staff
investigator. After Staff’s review of the company’s response, a copy is provided to the
consumer along with Staff’s determination of the company’s compliance of the
Commission’s regulations, approved company service regulations, or tariffs. The consumer
is advised of the right to request a formal hearing before the Commission if the consumer is
not satisfied with the findings of the written investigation.

CSD Consumer Tracking System (CTS)

Each consumer complaint and/or inquiry is entered in the Consumer Tracking System (CTS)
and is given an individual file number which indicates the year received; type of industry,
and a chronological number. The industry codes are: C for telecommunications, E for
electric, G for gas, W for water, S for sewer, and T for transportation. The type of consumer
issue is classified as complaint, inquiry, non-action, or external referral.  The following
definitions are used for classifying the types of consumer contacts:

Complaint
- Consumers have already attempted to work with the company
- Involve work with the company
- Consumer issues are recorded, investigated and addressed
e Inquiry
- Consumer is seeking information/education
- Consumer opinion or comments regarding a case
Non-Action
- Consumer copies commission on letter sent directly to the company (staff
acknowledges receipt of copy and advises consumer to contact commission if
unable to resolve with company)
External Referral
- Consumer is directed to the appropriate entity for assistance

The categories for the types of issues addressed are billing, cramming, disconnect,
information request, miscellaneous, non-regulated service/charge, payment Arrangement,
rate, regulatory, slamming, and service.

To accurately record, track and report consumer contacts, the Consumer Tracking System
(CTS) is reviewed and evaluated for updates. The data collected is used to help identify and
track company and industry complaint trends.
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INDUSTRY TOTALS OF CONSUMER RECORDS

July 1, 2002 to June 30, 2003

Telecommunications: Electric:
Complaints 1,536 Complaints
Inquiries 163 Inquiries
Non-Action 39 Non-Action
External Referrals 75 External Referrals
TOTAL 1,813 TOTAL
Gas: Water:
Complaints 118 Complaints
Inquiries 7 Inquiries
Non-Action 2 Non-Action
External Referrals 0 External Referrals
TOTAL 127 TOTAL
Sewer: Transportation:
Complaints 36 Complaints
Inquiries 2 Inquiries
Non-Action 1 Non-Action
External Referrals 0 External Referrals
TOTAL 39 TOTAL
Miscellaneous:
Complaints 0
Inquiries 1
Non-Action 0
External Referrals 27
TOTAL 28
Total Complaints 3,116
Total Inquiries 256
Total Non-Action 59

Total External Referrals 140

GRAND TOTAL 3,571

1,345
72
14
21
1,452

59

15
85

[ ] N
N O W
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CONSUMER CONTACTS

The Consumer Services Department (CSD) Staff recorded in the Consumer Tracking System
(CTS) data management system 3,571 consumer contacts during the fiscal year July 1, 2002
to June 30, 2003.

ébmpléin s ] 3,116
Inquiries 256
Non-Action

External Referrals

CONSUMER COMPLAINTS AND INQUIRIES

There were 3,116 customer complaints recorded from the consumer contacts made to the
Consumer Services Department, and 256 customer inquiries. The complaints and inquiries
recorded in the CTS totaled 3,571. Complaints and inquiries were investigated by the
Consumer Services Staff to gather facts and/or documents of evidence to make a
determination for a resolution, or to provide information regarding the utility industry, the
utility’s services and charges, or customer account billing.

INDUSTRY Complaints Inquiries TOTAL
Telecommunications 1,536 163 1,699
Electric 1,345 72 1,417
Gas 118 7 125
Water 59 8 67
Sewer 36 2 38
Transportation 22 3 25
Miscellaneous 0 1 1
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CONSUMER HEARINGS

During the fiscal year July 1, 2002 to June 30, 2003, two (2) complaints (Docket No.
2002/57/EC and Docket No. 2002/401/E) escalated from informal complaints to formal
hearing proceedings before the-Commission.

RECORDS OF EXTERNAL REFERRALS AND NON-ACTION

Consumer contacts other than complaints and inquiries were classified as external referrals
and non-action.  External referrals and non-action records totaled 184. There were 140
consumer contacts recorded in the CTS that were referred to external entities, such as,
municipal, county, state and federal agencies and the regulated utility and transportation
companies. These contacts were entered in the CTS and classified as external referrals. Staff
processed and entered in the CTS forty-two (42) utility customer letters addressed to the
regulated utility companies under the Commission’s regulatory authority and copied to the
Commission. These consumer contacts were entered in the CTS and classified as non-action
where as they were directed to the utility companies and required no action from the
Commission staff. Staff sent a letter to each consumer to acknowledge receipt of the copied
correspondence and to advise the consumer to contact the Commission Staff directly for
further assistance, if a satisfactory response was not provided by the utility.
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Industry External Non-Action Total
Referrals
Telecommunications 75 39 114
Electric 21 14 35
Gas 0 2 2
Water 15 3 18
Sewer 0 1 1
Transportation 2 0 2
Miscellaneous 27 0 27
To —AA— —

CONSUMER SERVICES DEPARTMENT CALL VOLUME

The phone records for the department indicate that there were 33,779 WATS line (toll free)
calls received from consumers within the state; and Staff’s manual log records indicate that
there were 22,237 consumer calls received and referred to utility companies or local,
municipal, state, and federal agencies.

AT&T 62
BellSouth 358
S.C. Dept of Consumer Affairs 1,536
CP&L 1,105
Duke Power 6,418
Electric Cooperatives 377
Federal Communications Commission 492
S. C. Insurance Commission 689
MCI World 94
Piedmont Natural Gas 578
SCE&G 1,310
Social Security Administration 305
Sprint 2,228
S.C. State Government Information 6,005
Verizon South 290
Water Municipalities 157
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Consumer Credits and Refunds

The CSD Staff assisted South Carolina customers of regulated telephone, electric,
gas, water, wastewater, and transportation companies to recover $417,386.30 in
credits or refunds during the 2002-2003 fiscal year. Customers have benefited from
the intervention of staff and cooperation of utility and transportation companies. The
majority of the amount recovered was for telecommunications customers that totaled
$371,253.65. The amounts recovered for customers of the other utility industries
were: $30,609.07 for electric, $11,621.94 for water, $1,990.34 for gas, $1,244.56 for
sewer, and $662.00 for transportation and a $4.74 credit for a cable TV complaint
which is non-regulated and classified as miscellaneous.

Telecommunications $ 371,253.65
Electric $ 30,609.07
Water $ 11,621.94
Gas $ 1,990.34
Sewer $ 1,244.56
Transportation $ 662.00
Miscellaneous $ 4.74

Amounts Recovered in Commission Districts

The following Report of Amount Recovered, is generated from the Consumer Services
Department data collection Consumer Tracking System (CTS). The report provides
a breakdown by Commission district and utility industry of the total credit or refund
amounts recovered for consumers during the fiscal period July 1, 2002, to June 30,
2003.
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CONSUMER CREDITS AND REFUNDS

DATE RANGE: 07/01/2002 to 06/30/2003

District Industry Amount
** Shared District **
C Telecommunications $160,429.38
E Electric $1,489.29
G Gas $60.00
Total $161,978.67
First District
C Telecommunications $28,542.84
E Electric $1,831.19
Total $30,374.03
Second District
C Telecommunications $68,943.24
E Electric $5,476.71
G Gas $25.50
S Sewer $400.00
W Water $11,227.87
Total $86,073.32
Third District
C Telecommunications $21,086.51
E Electric $5,660.43
G Gas $570.00
W Water $163.47
Total $27,480.41
Fourth District
C Telecommunications $18,658.45
E Electric $8,778.66
G Gas $1,284.84
M Misc $4.74
S Sewer $352.96
T Transportation $662.00
Total $29,741.65
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Fifth District
C

E
G
w

Sixth District

somo

Telecommunications
Electric

Gas

Water

Telecommunications
Electric

Sewer

Water

$49,659.75
$4,697.86
$50.00
$9.10

Total $54,416.71

$23,933.48
$2,674.93
$491.60
$221.50

Total $27,321.51

Report Total $417,386.30
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Meter Tests And On-Site Inspections

Staff conducted five (5) on site inspections with utility customers at point-of-interest
locations to discuss and address complaints, inquiries and disputes.

Electric 2
Water 1

Gas 2

Staff conducted fifty-two (52) meter tests in the investigations for electric, gas, and
water utility customers’ complaints.

Electric 42
Gas 4
Wat 6

TELECOMMUNICATIONS INDUSTRY

In the telecommunications industry there were 1,813 consumer case files entered in
the Consumer Tracking System. FEach consumer case file was classified as a
complaint, inquiry, non-action issue, or external referral. In an effort to expedite the
efficiency of processing the large number of consumer issues involving
telecommunications, Consumer Services has continued to implement updated
processing procedures with the utility companies to initiate prompt investigations and
responses.
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Complaints 1,536
Inquiries 163
Non-Action 39
External Referrals 75

Summary Report of Telecommunications Consumer Contacts

The following list report provides the total of the number of consumer case records
for each of the telecommunications service providers involved in the complaints,
inquiries, non-action or external referrals during the fiscal year July 1, 2002 to June
30, 2003. The report shows the number of cases that were filed with the Public
Service Commission by consumers against the companies by category. This
summary data is generated from the Consumer Tracking System (CTS).

SUMMARY REPORT OF TELECOMMUNICATION COMPANIES
DATE RANGE: 07/01/2002 to 06/30/2003

INDUSTRY: Telecommunications

Company Name Totals

*** Billing Agent *** ILD Teleservices

Cramming 2
Category Total 2
Company Total 2

*** Billing Agent *** Integretel Corp.

Cramming 2
Category Total 2
Company Total 2

*** Billing Agent *** Zero Plus Dialing

Billing 1
Category Total 1
Company Total 1
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** Faderal Communications Commission ***

Billing 6
Misc 2
Non-regulated Service/Charge 26
Regulatory 1
Category Total 35
Company Total 35
*** Federal Trade Commission ***
Misc 3
Category Total 3
Company Total 3
*** Internet Provider ***
Billing 1
Category Total 1
Company Total 1
*** MISC Local/County/State Agencies ***
Requests Info 1
Category Total 1
Company Total 1
*** Other State PSCs ***
Billing 1
Service 1
Slamming 1
Category Total 3
Company Total 3
** Public Service Commission of SC ***
Billing 1
Requests Info 10
Category Total 11
Company Total 11
*** SC Dept of Consumer Affairs ***
** No Category ** 1
Billing 1
Misc 3
Category Total 5
Company Total 5
00 Operator Services *No Certificate*
** No Category ** 1
Category Total 1
Company Total 1
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01 Communications of South Carolina, LLC (CLEC)

Slamming
Category Total
Company Total
1-800-Reconex, Inc. (CLEC)
Billing
Service
Category Total
Company Total
Access Integrated Networks, Inc.
Billing
Slamming
Category Total
Company Total
Access One Communications
Slamming
Category Total
Company Total
Access Point, Inc.
Billing
Category Total
Company Total

Affinity Network, Inc dba Quantum Link Communications

Misc
Rate
Category Total
Company Total
Alliance Group Services, Inc.
Slamming
Category Total
Company Total
Alltel Communications, inc.(LEC)
Billing
Cramming
Misc

Non-regulated Service/Charge
Requests Info

Service

Slamming

Category Total
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Company Total 30

Alltell Communications (IXC)

Billing 1
Slamming 1
Category Total 2
Company Total 2
American Phone Services Corporation(IXC)
Billing 1
Slamming 1
Category Total 2
Company Total 2
American Prepaid Telephone Services, LLL (CLEC)
Disconnect 1
Service 1
Category Total 2
Company Total 2
Amerivision Communications, Inc
Billing 1
Category Total 1
Company Total 1
AT&T
Billing 104
Disconnect 2
Misc 15
Non-reguiated Service/Charge 1
Requests Info 1
Service 10
Slamming 53
Category Total 186
Company Total 186
BellSouth (LEC)
Billing 208
Cramming 43
Disconnect 34
Misc 59
Non-regulated Service/Charge 8
Payment Arrangements 13
Rate 1
Requests Info 17
Service 240
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Siamming

BellSouth Long Distance, Inc (IXC)
Billing

Birch Telecom of the South, Inc. (CLEC)
Billing
Service

Birch Telecom of the South, Inc. (IXC)
Billing

Budget Phone, Incorporated (CLEC)

Service

Buehner-Fry, Inc. d/b/a Resort Operator
Billing

Business Options, Inc. (IXC)
Billing
Slamming

Business Telecom, Inc. dba BTI
Billing
Disconnect
Slamming

CAT Communications, Inc. (CLEC) dba: CCI
Billing
Disconnect
Misc
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Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total
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Requests Info
Service
Slamming

Chesnee Telephone (LEC)
Billing
Disconnect
Requests Info
Service

Chester Telephone (LEC)
Billing
Cramming
Misc

Ciera Network Systems, Inc. (IXC)

Service

Communicall, Inc. d/b/a MTS/Communicall

Misc

Communications Billing, Inc.
Billing
Slamming

Comporium/Fort Mill Telephone (LEC)
Billing
Disconnect
Misc

Comporium/Heath Springs Telephone (LEC)

Cramming
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Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total
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Comporium/Lancaster Telephone (LEC)

Billing
Cramming
Service

Comporium/Rock Hill Telephone (LEC)

Billing
Cramming
Misc
Requests Info
Service

ComTel Computer Corp.

Billing

Correctional Billing Services

Billing

Davel Communications Group, Inc.

Misc

Delta Phones, Inc. (CLEC)

Disconnect
Service

DirectOne US Telnetworks *No Certificate*

Billing
Regulatory
Slamming
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Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total
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DPI Teleconnect, Inc.

Billing
Service
Category Total
Company Total
Evercom Systems, Inc.
Billing
Service
Category Total
Company Total
Excel Telecommunications, Inc (IXC)
Billing
Disconnect
Requests Info
Service
Slamming
Category Total
Company Total
Excel Telecommunications, Inc. (CLEC)
Billing
Disconnect
Service
Category Total
Company Total
EZ Talk Communications, LLC
Service
Slamming
Category Total
Company Total
Farmers Long Distance (IXC)
Billing
Category Total
Company Total
Farmers Telephone (LEC)
Billing
Disconnect
Misc
Requests Info
Service
Category Total
Company Total
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Frontier Communications of the West, Inc

Global Crossing Local Services, Inc.

Slamming
Category Total
Company Total
Slamming
Category Total

Company Total

Global Crossing Telecommunications

Slamming
Category Total
Company Total
Hargray Long Distance (IXC)
Service
Category Total
Company Total
Hargray Telephone (LEC)
Billing
Disconnect
Misc
Service
Slamming
Category Total
Hart Communications
Service
Category Total
Company Total
Home Telephone (LEC)
Billing
Cramming
Rate
Service
Category Total
Company Total
Horry Telephone (LEC)
Billing
Disconnect
Rate
Requests Info
Service
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HTC Communications (CLEC)

Service

IDS Telecom, LLC. (CLEC)
Billing
Service
Slamming

IDT Corporation (IXC)
Billing
Disconnect
Service
Slamming

Image Access, Inc. (CLEC)
Disconnect
Misc
Service

Intellicall Operater Services (IXC) DBA: ILD

Slamming

International Design Group, Inc.

Service

ITC Deltacom”Communications, Inc., dba,

Billing

KMC Data, LLC (IXC)

Disconnect

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total
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KMC Data, LLC (CLEC)

Disconnect

KMC Telecom lil, LLC (CLEC)
Billing
Service

KMC Telecom lll, LLC (IXC)

Disconnect

KNOLOGY of South Carolina
Billing
Service
Slamming

LCI Telecom South, Inc. dba LCI International

Slamming

LCR Telecommunications, LLC (IXC)

Billing
Misc
Slamming

LDD, Inc.

Slamming

LecStar Telecom, Inc. (CLEC)
Billing
Service
Slamming

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total
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Category Total
Company Total
LecStar Telecom, Inc. (IXC)
Payment Arrangements
Slamming
Category Total
Company Total
Lightyear Communications, Inc. fka UniDial
Billing
Category Total
Company Total

Locus Telecommunications *Prepaid Phone Card*

Rate
Category Total
Company Total
Main Street Telephone Company
Billing
Category Total
Company Total
MCI World (IXC)
Billing
Disconnect
Misc
Rate
Service
Slamming
Category Total
Company Total

MCimetro Access Transmission Services, LLC (CLEC)
Billing
Requests Info
Service
Slamming

Category Total
Company Total

Minute Mega Saver *Prepaid Phone Card*
Billing

Category Total
Company Total
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Momentum Business Solutions, Inc. (CLEC)

Slamming

Momentum Business Solutions, Inc. (IXC)

Slamming

National Accounts, Inc.
Billing
Slamming

New Dimension Communications, Inc. (CLEC)

Disconnect

NewSouth Communications, LLC (CLEC)
Billing
Disconnect
Service

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

NOS Communications dba 011 Communications (CLEC)

Disconnect
Slamming

NOS Communications dba INETBA (CLEC)
Billing
Misc
Slamming

Category Total
Company Total

Category Total
Company Total

NOS Communications dba The Internet Business Assoc (CLEC)

Billing

NOW Communications, Inc.
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Service

Category Total
Company Total

NuVox Communications, Inc. (CLEC) fka: TriVergent

Billing
Service
Slamming

OneStar Long Distance, Inc. (IXC)

** No Category **
Billing

OneTone Telecom, Inc.

Disconnect
Misc
Payment Arrangements

Optical Telephone Corporation (IXC)
Billing
Slamming

Opticom
Billing
Rate

Palmetto Rural Telephone (LEC)
Billing
Regulatory
Service

PBT Communications (LEC)
Billing
Disconnect
Rate
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Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total
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Service

Category Total
Company Total
Piedmont Rural Telephone (LEC)
Misc
Payment Arrangements
Category Total
Company Total
PNG Telecommunications, Inc. (IXC)
Slamming
Category Total
Company Total
Primo Communications, Inc. (IXC)
Regulatory
Category Total
Company Total
Primus Telecommunications, Inc.
Slamming
Category Total
Company Total

PushButton Paging & Communications, Inc (CLEC)
Billing
Requests Info

Category Total
Company Total

Quick Connect Telephone Service, incorporated (CLEC)
Billing
Misc
Service
Category Total
Company Total
Qwest Communications Corporation (IXC)
Billing
Slamming
Category Total
Company Total
Radiant Telecom, Inc. (IXC)
Misc
Regulatory
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Reduced Rate Long Distance, LLC (IXC)

Misc

Sandhill Telephone (LEC)
Billing
Misc
Service

Sonix4u *No Certificate*

Regulatory

South Carolina Net, Inc.

Service

Southwestern Bell Communications Service

Misc

Sprint - United Telephone (LEC)
Billing
Cramming
Disconnect
Misc

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Non-regulated Service/Charge

Rate

Requests Info

Service
Slamming

Sprint Communications (IXC)
Billing
Disconnect
Misc
Rate
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Category Total
Company Total
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Requests Info
Service
Slamming

Sprint Inmate Phone Service
Billing
Service

State Communications, Inc.

Billing

T-ZAK Wireless, Inc. (CLEC)

Disconnect
Service

Talk America (IXC)
Billing
Slamming

Talk.Com Holding Corp.

Cramming

TDS/Williston Telephone (LEC)
Billing
Cramming
Misc

Telecom USA
Billing

Telephone Company of Central Fiorida, Inc

61

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total
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Teligent, Inc.

Misc
Slamming

Billing

Total Call International, Inc. (IXC)

Billing
Slamming

TTI National , Inc. (IXC)

Slamming

UKI Communications, Incorporated (IXC)

Billing
Cramming
Slamming

Universal Telecom, Inc.

US Direct Services

USA Tele Corp.

Billing

Rate

Slamming

Valence Communications Services, LTD (IXC)

Rate
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Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
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Company Total
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Vartec Telecom, Inc. (IXC)

** No Category **
Billing

Verizon Advanced Data, Inc. (CLEC)

Service

Verizon Advanced Data, Inc. (IXC)
Billing

Verizon South, Inc. (LEC)
Billing
Cramming
Disconnect
Misc

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Non-regulated Service/Charge

Payment Arrangements

Requests Info
Service
Slamming

Vox Populi Telecommunications, Inc. (IXC)
Billing
Slamming

WebNet Communications, Inc. (IXC)

Billing

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

World Communications Satellite Systems (IXC) aka: WCSS

Billing
Rate
Service
Slamming
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Company Total
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WorldCom Network Services, Inc. dba: Wiitel Network Services

Billing 1
Slamming 1
Category Total 2
Company Total 2
WorldxChange Corp. (IXC)
Billing 1
Category Total 1
Company Total 1
Z-Tel Communications, Inc. (CLEC)
Service 1
Slamming 1
Category Total 2
Company Total 2
Z-Tel Communications, Inc. (IXC)
Billing 1
Category Total 1
Company Total 1
Telecommunications Industry Grand Total 1813
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Incumbent Local Exchange Companies (ILECs)

The majority of consumer contacts involving incumbent local exchange companies
were from customers of the three largest ILECs: BellSouth, Verizon and
Sprint/United. Of the total number of records involving local service for these three
companies, 37.21 % involved service issues and 34.23% involved billing issues.

Verizon
Categories BellSouth | Sprint/United South TOTAL
Billing 208 39 18 265
Cramming 43 2 7 52
Disconnect 34 2 2 38
Miscellaneous 59 6 8 73
Non-Regulated
Services or Charges 8 1 2 11
Payment Arrangements 13 0 | 14
Rate 1 1 0 2
Information Request 17 5 1 23
Service 240 22 26 288
Slamming 6 1 1 8
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Summary Report of ILEC Consumer Contacts

The following is a report generated from the Consumer Tracking System (CTS) on
the Incumbent Local Exchange Companies (ILECs). The report shows the number of
consumer cases filed about the ILECs by category.

SUMMARY REPORT OF ILEC CONSUMER CONTACTS
DATE RANGE: 07/01/2002 to 06/30/2003

Company Name

Category Total

Alltel Communications, Inc.(ILEC)

Billing 8
Cramming 1
Misc 3
Non-regulated Service/Charge 2
Requests Info 3
Service 12
Slamming 1

Company Total 30

BellSouth (ILEC)

Billing 208
Cramming 43
Disconnect 34
Misc 59
Non-regulated Service/Charge 8
Payment Arrangements 13
Rate 1
Requests Info 17
Service 240
Slamming 6

Company Total 629

Chesnee Telephone (ILEC)

Billing 1
Disconnect 1
Requests Info 1
Service 2

Company Total 5
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Chester Telephone (ILEC)
Billing
Cramming
Misc
Company Total
Comporium/Fort Mill Telephone (ILEC)
Billing
Disconnect
Misc
Company Total
Comporium/Heath Springs Telephone (ILEC)
Cramming
Company Total
Comporium/Lancaster Telephone (ILEC)
Billing
Cramming
Service

Company Total
Comporium/Rock Hill Telephone (ILEC)
Billing
Cramming
Misc
Requests Info
Service

Company Total
Farmers Telephone (ILEC)
Billing
Disconnect
Misc
Requests Info
Service

Company Total
Hargray Telephone (ILEC)
Billing
Disconnect
Misc
Service
Slamming

Company Total
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Home Telephone (ILEC)
Billing
Cramming
Rate
Service

Company Total
Horry Telephone (ILEC)
Billing
Disconnect
Rate
Requests Info
Service
Company Total
Palmetto Rural Telephone (ILEC)
Billing
Regulatory
Service
Company Total
PBT Communications (ILEC)
Billing
Disconnect

Rate
Service

Company Total
Piedmont Rural Telephone (ILEC)

Misc
Payment Arrangements
Company Total
Sandhill Telephone (ILEC)
Billing
Misc
Service
Company Total
Sprint - United Telephone (ILEC)
Billing
Cramming
Disconnect
Misc
Non-regulated Service/Charge

Rate
Requests Info
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Service
Slamming

Company Total

TDS/Williston Telephone (ILEC)
Billing
Cramming
Misc
Company Total

Verizon South, Inc. (ILEC)
Billing
Cramming
Disconnect
Misc
Non-regulated Service/Charge
Payment Arrangements
Requests Info
Service
Slamming

Company Total

INCUMBENT LOCAL EXCHANGE COMPANIES GRAND TOTAL

22

79
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Competitive Local Exchange Companies (CLECs)

During this fiscal reporting period, the number of complaints against competitive
local exchange companies (CLECs) dropped compared to the previous year. The
following chart shows the four (4) CLECs with the largest totals of consumer cases
involving competitive local providers.

Excel ewSouth Nuvox
Categories Communications Telecommunications Communications | Communications | Total
Billing 1 5 2 3 11
Disconnect 4 1 2 0 7
Miscellaneous 1 0 0 0 1
Information
Request 1 0 0 0
Service : 4 6
Slamming 1 0 0 1

INTER-EXCHANGE LONG DISTANCE COMPANIES

The majority of customer contacts involving long distance providers were from
customers, or former customers, of the two largest inter-exchange companies, AT&T
and MCI World. Billing issues were the main complaints against the long distance
inter-exchange carriers. In the prior fiscal year, the Consumer Services Staff
conducted regularly scheduled group conference calls with the companies to discuss
the consumer complaint issues. These discussions resulted in more training of the
companies’ customer service units, the implementation of a customer friendly voice
response unit, and the implementation of a pilot program by MCI World to provide
direct access to a designated MCI unit for one of the small independent local
exchange companies to address the large volume of customer cancellation issues.
This fiscal year, there was a 43.26% decrease in the number of billing complaints
against AT&T and a 41.30% decrease in the number of billing complaints against
MCI from the previous fiscal year.
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Categories AT&T MCI World SPRI Total
Billing 104 184 21 309
Disconnect 2 11 2 15
Miscellaneous 15 7 3 25
Non-Regulated Services

or Charges 1 0 0 1
Rate 0 3 1 4
Information Request 1 0 1 2
Service 15 3 28
Slammin 41 14 108

The following chart on inter-exchange long distance resellers lists the totals of the
consumer cases involving Business Options and World Communications Satellite
Systems, also known as WCSS. These two long distance resellers had the largest
number of complaints against them during this fiscal period.

Categories BUSINESS OPTIO WCSS Total
Billing 11 7 18
Rate 0 | 1
Service 0 1 1
S1 in 17 15 32
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ELECTRIC INDUSTRY

In the electric industry there were 1,452 consumer case files entered in the Consumer
Tracking System. Each consumer case file was classified as a complaint, inquiry,
non-action issue, or external referral.

Complaints 1,345
Inquiries 72
Non-Action 14
External Referrals 21

The majority of the consumer issues were billing, disconnection notices, payment
arrangements, and service. Billing and payment arrangements were the main issues

from customers of the electric companies.

In the previous fiscal year, Consumer

Services recommended that the electric utilities include Spanish translations on

service disconnection notices.

This recommendation not only resulted in service

disconnection notices with Spanish translations, but also Spanish speaking customer
service representatives were added to the call centers.

Categories SCE&G DUKE CP&L | LOCKHART Total
POWER

Billing 216 243 34 5 498

Disconnect 80 49 21 0 150

Miscellaneous 28 44 4 0 76

Non-regulated

Services or Charges 2 | 0 0 3

Payment

Arrangements 186 278 91 3 558

Rate 4 3 2 0 9

Regulatory 1 1 0 0 2

Requests Information 3 3 1 0 7

Service 44 77 14 | 136
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Electric Cooperatives and Municipalities

Consumer issues filed with the Public Service Commission that involved electric
issues beyond the scope of the Commission’s regulatory authority where referred to
other entities, such as, the electric cooperatives, municipalities, and various local,
county and state agencies. These contacts were classified as external referrals and
categorized by the type of issue.

Local,
County, or

Electric State
CATEGORIES Cooperatives | Municipalities | Agencies | TOTAL
Billing 4 1 0 5
Miscellaneous 2 1 0 3
Non-regulated
Services/Charges 2 1 0 3
Rate 0 1 0 1

Information Requests

Service
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Summary Report of Electric Consumer Contacts

The following report, Summary of Electric Consumer Contacts, is generated from the
Consumer Tracking System (CTS). The report lists each of the electric service
providers for which the Consumer Services Staff received consumer contacts for
complaints, inquiries, non-action or external referrals during the fiscal year July 1,
2002 to June 30, 2003. The report lists the number of consumer contacts for each
company by category.

SUMMARY REPORT OF ELECTRIC CONSUMER CONTACTS
DATE RANGE: 07/01/2002 to 06/30/2003

INDUSTRY: Electric

Company Name Totals

*** Electric Cooperatives ***

Billing 4
Misc 2
Non-regulated Service/Charge 2
Category Total 8
Company Total 8
*** MISC Local/County/State Agencies ***
Service 1
Category Total 1
Company Total 1
** Municipalities ***
Billing 1
Non-regulated Service/Charge 1
Rate 1
Requests Info 1
Category Total 4
Company Total 4
CP&L
Billing 34
Disconnect 21
Misc 4
Payment Arrangements 91
Rate 2
Requests Info . 1
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Duke Power

Lockhart Power Co

SCE&G

Service
Category Total
Company Total

Billing

Disconnect

Misc

Non-regulated Service/Charge

Payment Arrangements

Rate

Regulatory

Requests Info

Service
Category Total
Company Total

Billing

Payment Arrangements

Service
Category Total
Company Total

Billing

Disconnect

Misc

Non-regulated Service/Charge

Payment Arrangements

Rate

Regulatory

Requests Info

Service
Category Total
Company Total

Electric Industry Grand Total

14

167
167

243
49
44

278
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80
28

186

44

564
564
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NATURAL GAS INDUSTRY

In the gas industry there were 127 consumer case files entered in the Consumer
Tracking System. Each consumer case file was classified as a complaint, inquiry,
non-action issue, or external referral.

Complaints 124
Inquiries 9
1
3

Non-Action

External Referrals

The majority of contacts for SCE&G and Piedmont Natural Gas customers were
issues involving billing and payment arrangements. The number of consumer cases
against both of the gas companies decreased this fiscal year compared to last year.
The overall total number of customer cases decreased 7.87%. The only category
with an increase in customer complaints was billing with an increase of 5.88%. The
greatest difference was in the number of service complaints which declined 87.5%
this year from the number received last year.

Categories SCE&G PIEDMONT NATURAL GAS Total
Billing 30 24 54
Disconnect 7 9 16
Information Request 2 2 4
Miscellaneous 1 2 3
Pmt Arrangements 17 17 34
Rate 1 3 4
Service 4 4 8

CTS Summary Report of Natural Gas Consumer Contacts
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The following report, Summary of Natural Gas Consumer Contacts, is generated
from the Consumer Tracking System (CTS). The report lists each of the natural gas
companies for which the Consumer Services Staff received consumer contacts for
complaint, inquiries, non-action or external referrals during the fiscal year July 1,
2002 to June 30, 2003. The report lists the number of consumer contacts for each
company by category.

SUMMARY REPORT OF NATURAL GAS CONSUMER CONTACTS
DATE RANGE: 07/01/2002 to 06/30/2003

INDUSTRY: Gas

_Company Name Totals

Piedmont Natural Gas: Anderson District

Billing 8
Disconnect 3
Payment Arrangements 4
Category Total 15
Company Total 15
Piedmont Natural Gas: Greenville District
Billing 10
Disconnect 3
Information Request 2
Misc 1
Payment Arrangements 7
Rate 3
Service 4
Category Total 30
Company Total 30
Piedmont Natural Gas: Spartanburg/Gaffney District
Billing 6
Disconnect 3
Misc 1
Payment Arrangements 6
Service 4
Category Total 20
Company Total 20
SCE&G - Gas
Billing 30
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Disconnect
Information Request

Misc

Payment Arrangements

Rate

Service
Category Total
Company Total

Gas Industry Grand Total

127
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WATER INDUSTRY

In the water industry there were eighty-five (85) consumer case files entered in the
Consumer Tracking System. Each consumer case file was classified as a complaint,
inquiry, non-action issue, or external referral.

Complaints 59

Inquiries 8
Non-Action 3
External Referrals 15

LIST REPORT OF WATER COMPANY CONSUMER CONTACTS
DATE RANGE: 07/01/2002 to 06/30/2003

INDUSTRY: Water

Company Name Totals

*** MISC Local/County/State Agencies ***

*** Municipalities *** 1
*** Water District ***

*** Water Submetering ***

AAA Utilities, Inc. (W/S)

Ashley Oaks Subdivision (W)

Carolina Water Service, Inc.  (W/S)

Georgia Water and Well Services, Inc. (W)
Gnato's Utllity (W)

Melrose Utility Co. (W/S)

Mountain Bay Estates Utility Co., Inc (W/S)
Piney Grove Utilities, Inc.  (W/S)

River Pines Water System, Inc. (W/S)
Suburban Water Sysytems W)

Tega Cay Water Services, Inc. (W/S)

US Utilities (W/S)

Utilities Services of South Carolina, Inc. (W/S)
Wyboo Plantation Utl., Inc. (W/S)

Wyboo Water Department (W)

—
NN S e e SN W S WN

N}
- B~ O

Water Industry Grand Total
Carolina Water Service and US Utilities Consumer Contacts
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In the water industry, customer contacts involved fifteen (15) of the water companies
regulated by the Commission. The companies with the most contacts from its
customers were from the two (2) largest companies, Carolina Water Service (CWS)
and Utility Services of South Carolina (USSC). The majority of the consumer
contacts for these two companies involved billing issues.

Carolina Water Utility Services
CATEGORIES Service (CWS) of SC (USSC) TOTAL
Billing 7 20 27
Disconnect 1 0 1
Miscellaneous 2 0 2
Rate 1 1 2
Service 1 4 5

Water Municipalities, Water Districts and Sub-metering

The consumer contacts recorded in the CTS that were outside the Commission’s
regulatory authority involved water providers, such as, the municipalities, water
districts, and the sub-metering of water services by other entities.  These contacts
were classified as inquiries and external referrals and the consumers were directed to
i itie i

County, Water
& State Water Sub-
e e Agencies Districts | metering

CATEGORIES Municipalities istri TOTAL
Billing 5 1 0 0 6
Disconnect | 0 0 0 1
Information Request
Miscellaneous 2 0 1 1 3
Non-regulated 5 1 0 0 6
Services or Charges
Rate 0 0 0 1 1

CTS Summary Report of Water Consumer Contacts

The following report, Summary of Water Consumer Contacts, is generated from the
Consumer Tracking System (CTS). The report lists each of the water companies for
which the Consumer Services Staff received consumer contacts for complaint,
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inquiries, non-action or external referrals during the fiscal year July 1, 2002 to June
30, 2003. The report lists the number of consumer contacts for each company by
category.

SUMMARY REPORT OF WATER COMPANY CONSUMER CONTACTS
DATE RANGE: 07/01/2002 to 06/30/2003

INDUSTRY: Water

Company Name Totals

*** MISC Local/County/State Agencies ***

Billing 1
Non-regulated Service/Charge 1
Category Total 2
Company Total 2
*** Municipalities ***
Billing 5
Disconnect 1
Misc 2
Non-reguiated Service/Charge 5
Category Total 13
Company Total 13
*** Water District ***
Misc 1
Category Total 1
Company Total 1
*** Water Submetering ***
Misc 1
Rate 1
Requests Info 1
Category Total 3
Company Total 3
AAA Utilities, Inc. (WIs)
Service 4
Category Total 4
Company Total 4
Ashley Oaks Subdivision (W)
Billing 1
Service 1
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Carolina Water Service, Inc.  (W/S)
Billing
Disconnect
Misc
Rate
Service

Georgia Water and Well Services, Inc. (W)

Service

Gnato's Utility (W)

Service

Melrose Utility Co. (W/S)

Service

Mountain Bay Estates Utility Co., Inc (W/S)
Billing

Piney Grove Utilities, Inc. (W/S)
Billing

River Pines Water System, Inc. (W/S)

Misc

Suburban Water Sysytems w)

Service

Tega Cay Water Services, Inc. (W/S)
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Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total
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US Utilities (W/S)

Utilities Services of South Carolina, Inc. (W/S)

Billing

Billing
Service

Billing
Rate
Service

Wyboo Plantation Utl., Inc. (W/S)

Rate
Requests Info

Wyboo Water Department (W)

Billing

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Category Total
Company Total

Water Industry Grand Total

NN s

20

25
25

- W

Sob
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SEWER INDUSTRY

In the sewer industry there were thirty-nine (39) consumer case files entered in the
Consumer Tracking System. Each consumer case file was classified as a complaint,
inquiry, non-action issue, or external referral.

Complaints 36
Inquiries 2
Non-Action 1
External Referrals 0

Carolina Water Service and Palmetto Utilities Consumer Contacts

In the sewer industry, customer contacts involved eight (8) of the sewer companies
regulated by the Commission. Consumer Services Staff received the most contacts
from the customers of United Utility Company, Inc. and Carolina Water Service, Inc.
Billing was the main category for these contacts.

United Utility Carolina Water
CATEGORIES Company Service (CWS) TOTAL
Billing 2 2 4
Disconnect 1 1 2
Miscellaneous 0 2 2
Rate 11 1 12
Regulatory 1 0 1
Servi 2 2

CTS Summary Report of Sewer Consumer Contacts
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The following report, Summary of Sewer Consumer Contacts, is generated from the
Consumer Tracking System (CTS). The report lists each of the sewer companies for
which the Consumer Services Staff received consumer contacts for complaint,
inquiries, non-action or external referrals during the fiscal year July 1, 2002 to June
30, 2003. The report lists the number of consumer contacts for each company by
category.

SUMMARY REPORT OF SEWER COMPANY CONSUMER CONTACTS
DATE RANGE: 07/01/2002 to 06/30/2003

INDUSTRY: Sewer

Company Name Total

7]

Carolina Water Service, Inc.  (W/S)

Billing 2
Disconnect 1
Misc 2
Rate 1
Regulatory 1
Service 2
Category Total 9
Company Total 9
Midlands Utility, inc.. (S)
Billing 1
Misc 1
Category Total 2
Company Total 2
Moore Sewer (S)
Billing 2
Category Total 2
Company Total 2
Palmetto Utilities, Inc.  (S)
Billing 3
Rate 4
Service 1
Category Total 8
Company Total 8
Piney Grove Utilities, Inc.  (W/S)
Billing 2
Category Total 2
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Company Total
Shoals Sewer Co. (S)
Rate
Category Total
Company Total
United Utility Company, Inc.  (S)
Billing
Disconnect
Rate
Category Total
Company Total
Wyboo Plantation Utl,, Inc. (W/S)
Misc
Category Total
Company Total

Sewer Industry Grand Total

39
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TRANSPORTATION INDUSTRY

In the transportations industry there were twenty-seven (27) consumer case files
entered in the Consumer Tracking System. Each consumer case file was classified as
a complaint, inquiry, non-action issue, or external referral.

“Complaints 1 n
Inquiries 3
Non-Action 0

2

CTS Summary Report of Transportation Consumer Contacts

The following report, List of Transportation Consumer Contacts, is generated from
the Consumer Tracking System (CTS). The report lists each of the transportation
companies for which the Consumer Services Staff received consumer contacts for
complaint, inquiries, non-action or external referrals during the fiscal year July 1,
2002 to June 30, 2003. The consumer contacts involved twenty-one (21)
transportation companies of passenger carriers and household goods movers regulated
by the Commission. The report lists the number of consumer contacts for each
company by category.

LIST REPORT OF TRANSPORTATION COMPANY CONSUMER
CONTACTS

DATE RANGE: 07/01/2002 to 06/30/2003

INDUSTRY: Transportation

Company Name Total

7]

*** Federal Motor Carrier Safety Administration ***
*** MISC Local/County/State Agencies ***
*** Public Service Commission of SC ***

- AN
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Allegiance Moving

Alston and Alston Taxi Service
American Limo *No Certificate™
Amerimove of South Carolina LLC
Anchor Taxi

Bill Moore Moving

Christian Movers *No Certificate*
CSX RailRoad Co.

Eddie Simmons *No Certificate*
First Class Services

First Student *No Certificate*
Fountain Moving and Storage
J.W. Moving and Storage, Inc.
Kohler Movers

M & M Leisure Tours *No Certificate*
Mack's Moving Service

Midlands Specialty Services *No Certificate*
Nilson Van and Storage

Norfolk & Southern

Russell Moving and Storage
Teletaxi *No Certificate®

[ G UL U (U U . G G 1S T 1 B e e T e e e

Transportation Iindustry Grand Total 27
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MISCELLANEOUS CONSUMER CONTACTS

Consumer contacts made to the department that did not involve a regulated utility
industry or transportation company were categorized as miscellaneous. There were
twenty-eight (28) consumer contacts recorded under miscellaneous. The
miscellaneous consumer contacts were classified as either inquiries or external
referrals. The majority of the miscellaneous contacts were classified as external
referrals.

Inquiries
External Referrals

CTS Summary Report of Miscellaneous Consumer Contacts

The following report, Summary of Miscellaneous Consumer Contacts, is generated
from the Consumer Tracking System (CTS). The report shows a list of the general
entities to which the Consumer Services Staff referred consumer contacts during the
fiscal year July 1, 2002 to June 30, 2003.

SUMMARY REPORT OF MISCELLANEOUS CONSUMER CONTACTS
DATE RANGE: 07/01/2002 to 06/30/2003

INDUSTRY: Miscellaneous

Company Name Totals

** Federal Communications Commission ***

Misc 1
Non-regulated Service/Charge 3
Category Total 4
Company Total 4
*** Federal Trade Commission ***
Information Request 2
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Non-regulated Service/Charge

Category Total
Company Total

*+ MISC Local/County/State Agencies ***

Non-regulated Service/Charge

Category Total
Company Total

*** Municipalities ***

Misc

Non-regulated Service/Charge
Category Total
Company Total

*** SC Dept of Consumer Affairs ***

Billing

Information Request

Misc

Non-regulated Service/Charge

Service
Category Total
Company Total

Grand Total Company Category Count

- -

NN

NN NN N

N

28
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CONSUMER OUTREACH AND EDUCATION

The role of Consumer Services as educator has increased as various components of
the regulated utility industry have changed, particularly with the development of
competition. Consumer Services anticipates that its role in consumer outreach and
education will continue to expand as the utility industry continues to change. CSD
responds to consumer questions about regulations, services, and products. The Staff
is also available to conduct and witness meter tests performed by utilities. Consumer
Services Staff research Commission orders, company tariffs, new services and
products, marketing and consumer reaction to service offerings. To be proactive in
assisting consumers, the Staff is responsible for providing the public with consumer
information and education on utility related issues. Through consumer outreach,
information is provided to help consumers know their rights as a utility customer; to
help consumers to make informed and educated choices, such as, utility selection and
vertical services; to help consumers realize the importance of understanding bill
analysis; to help consumers know how to navigate through the complaint process and,
to educate consumers to recognize fraud detection in marketing materials and sales
pitch. To keep abreast of consumer issues and concerns, CSD Staff is represented on
the South Carolina State Government Improvement Network; and the National
Association of Regulatory Utility Commissioners (NARUC) Subcommittee on
Consumer Affairs.

Staff prepared for and participated in consumer outreach through the State Fair and
the Palmetto Sportsman Classic and distributed approximately 4,000 utility consumer
education brochures to the public. Commission spokespersons, including
Commissioners, the Executive Director and other Staff spoke with groups to help
educate consumers to understand their utility service options and rights and
responsibilities as customers of regulated utility and transportation companies. The
Executive Director provided the consumers with information through public service
announcements and his contact with the media.

Customer Information

The Public Service Commission of South Carolina has developed a series of
publications for consumer education and outreach. Our consumer brochure, “How to
File a Complaint”, provides basic steps for consumers to obtain assistance to resolve
problems with their utility or transportation company and how to contact the
Commission’s Consumer Services Department and the assistance the Commission
can provide in resolving issues. We provide a brochure of customer “Bill of Rights”
for each utility industry. Other publications include “Link Up and Lifeline” programs
for low income telecommunication customers.

These publications and other useful customer information are available through the
Commission’s website at: www.psc.state.sc.us. Consumer Services Department
continues to update and expand the information that is available on the website.
Making information conveniently and easily accessible to consumers 24 hours a day
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is part of CSD’s goal of a comprehensive, interactive and “user friendly” web site.
Consumers are able to navigate from the home page, which contains separate
headings for telecommunications, electric, natural gas, water, and sewer. Regulatory
information including the Commission rules and other documents and reports are
available through the Commission’s web site.

CONSUMER PROGRAMS

Telecommunications Relay Service and Teletypewrtier (TTY) Distribution

The Public Service Commission regulates "Relay South Carolina", the
telecommunications relay service program that allows full telephone accessibility to
SC residents. The program is funded through Section 58-9-2530 which requires all
local exchange telephone companies operating in South Carolina to impose a monthly
surcharge on monthly billings in order to fund this statewide dual party relay service.
Additionally, the Commission and the SC Association of the Deaf, administer a
Telecommunications Equipment Distribution Program (TEDP) which provides
equipment to qualifying individuals who are deaf, hard of hearing or speech disabled.
For more information about this program, consumers can contact the SC Association
of the Deaf at (877) 889-8337 TTY or (877) 225-8337 voice.

In response to an FCC order requiring that three-digit 7-1-1 dialing be implemented
for access to all Telecommunications Relay Services (TRS), telecommunication
carriers implemented the use of “7-1-1" on July 1, 2001.

New Telecommunications Relay Service (TRS) Center Opened in South
Carolina

The Public Service Commission of South Carolina, in partnership with the S.C. State
Budget and Control Broad, Sprint Corporation, and Communication Service for the
Deaf (CSD), announced the opening of a new South Carolina Telecommunications
Relay Center (TRS) for the state’s deaf and hard-of-hearing citizens. The relay call
center began its operations on September 23, 2002. The center is located in Parkland
Plaza at 905 State Street in Cayce and provides around-the-clock service to citizens.

Relay services are designed to make the telephone network accessible to deaf, hard-
of-hearing and speech impaired people. Highly trained relay operators or
“communications assistants” serve as professional intermediaries, relaying phone
conversations back and forth between standard voice telephone users and text
telephone users. In a typical call, the operator reads aloud words typed and
transmitted electronically by a deaf person and then immediately transcribes the
hearing person’s spoken response, which appears on the text telephone screen for the
deaf caller.  Callers can use the service 24 hours a day, 365 days a year by dialing
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7-1-1 or 1-800-735-2905. There is no charge to use the relay service (other than the
standard long distance charges, if applicable).

The Public Service Commission regulates “Relay South Carolina”, the
telecommunications relay service program that allows full telephone accessibility to
South Carolina residents. The program is funded through Section 58-9-2530 which
requires all local exchange telephone companies operating in South Carolina to
impose a monthly surcharge on monthly billings in order to fund this statewide dual
party relay service. Additionally, the Public Service Commission and the S.C.
Association of the Deaf, administer a Telecommunications Equipment Distribution
Program (TEDP) which provides equipment to qualifying individuals who are deaf,
hard of hearing or speech disabled.

Link Up and Lifeline Telephone Program

The Telecommunications Act of 1996 directed the FCC to take the necessary steps to
establish support mechanisms to ensure the delivery of affordable
telecommunications service to all Americans, including the low-income consumers.
On May 7, 1997, the FCC issued an order that required states to implement Link Up
and Lifeline Programs by January 1, 1998.

Link Up is a federally funded program that assists households by paying 50% (up to
$30) of the cost of installing local telephone service for one primary line in their
principal place of residence. Lifeline is a federally funded program that provides
money toward the monthly charge for local telephone service.

In South Carolina, to be eligible, recipients must currently receive benefits from one
of the following programs: Food Stamps, Medicaid, or Temporary Assistance to
Needed Families (TANF) formerly (AFDC).

South Carolina Universal Service Fund

The State Universal Service Charge was approved by the Public Service Commission
(PSC) of South Carolina in response to directives by the Federal Telecommunications
Act of 1996. The purpose of the fund is to ensure that basic residential and single line
business telephone service remains affordable for all South Carolina consumers.
Support for this fund is 2.13% on each consumer’s monthly telephone bill.

On June 6, 2001, the Commission issued its implementation order. This order
established the Intrastate Universal Service Fund and mandated that this fund be
effective October 1, 2001. In establishing the fund the Commission required any
carrier who collects universal service fund compensation to collect the intrastate
funds through a line item on the consumers’ bill entitled Intrastate Universal Service
Charge. This fund did three things: 1) it required all local exchange companies to
reduce their current switched access of $.06 per minute down to $.03 per minute
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effective Qctober 1, 2001; 2) it provided for the full funding of Link Up and Lifeline;
and 3) it required all long distance providers receiving benefit of the access
reductions to pass the savings through to their South Carolina customers through
lower toll rates.

Low Income Home Energy Assistance Program

Financial assistance is available to low income households in South Carolina for
energy bills. The LIHEAP Block Grant funds are used for Direct Heating Assistance,
Weatherization, ECIP Heating, ECIP Cooling and State/Local Agency
Administration. In South Carolina income eligibility is based on 110% of poverty
for the energy assistance programs, and 125% of poverty for the Weatherization
program.

Applications are taken for Direct Assistance from October 1, - 31 of each year.
Homebound applications are taken from September 15 — 30. Assistance is given to
eligible applicants in the form of an energy certificate, usually the last week of
January. Energy certificates must be redeemed with vendors that have been
previously certified by the Division of Economic Opportunity (DEO). Vendors are
paid by the State of South Carolina after energy certificates have been processed by
the DEO. All eligible applicants who apply from September 15 — October 31 receive
assistance. The amount of assistance is based on four criteria noted on the
application. They are income, fuel type, size of household, and climatic zone in
which the consumers reside.

2-1-1 Directs Consumers to Essential Community Services

Dialing "2-1-1" provides individuals and families in need with a shortcut through
health and human service agencies' phone numbers. 2-1-1 offers referrals for
services, such as, basic human needs resources - food and clothing banks, shelters,
rent assistance, and utility assistance.

Dialing 2-1-1 helps the elderly, the disabled, those who do not speak English, those
who are having a personal crisis, the illiterate, or those who are new to their
communities by providing referrals to and information about health and human
services organizations and agencies.

Calls to 2-1-1 are routed by the local telephone company to a local or regional calling
center. The 2-1-1 center's referral specialists question callers, access databases of
resources available from private and public health and human service agencies, match
the callers’ needs to available resources and link or refer them directly to an agency
or, organization that can help.

94



HOW TO REACH THE CONSUMER SERVICES DEPARTMENT

The staff of Consumer Services Investigators is available to assist consumers with
questions or complaints regarding utility and transportation service from 8:15 a.m. to
4:45 p.m., Monday through Friday.

Toll Free Consumer Complaint number: 1-800-922-1531

Mailing address: P. Q. Drawer 11649, Columbia, SC 29211

Consumer Services Department facsimile number: (803) 896-4750

Toll-free TTY number: (800) 334-2217

Local TTY number is (803) 896-5175

Consumers calling locally or outside of South Carolina many contact the
Consumer Services Department at: (803) 896-5230.

Consumers may also come to the Public Service Commission’s Consumer Services
Department’s office in Columbia located in the Saluda Building at the Synergy
Business Park.
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V. UTILITIES DEPARTMENT

The function of the Utilities Department of the Public Service Commission is to perform
the necessary duties related to the regulation of utilities under the jurisdiction of the
Commission. Management plans, coordinates, directs, and supervises the work of the
four areas as shown below:

Gas

Electric
Telecommunications
Water and Wastewater

Each area on the following pages of this report summarizes the activities of this
Department for the fiscal year 2002-2003, affecting the various utility groups. 847 orders
were issued through this Department during the fiscal year, and public hearings were held
in connection with 108 of these orders.

A. GAS

There are three private corporate natural gas utilities serving customers in South
Carolina. The rates and services of these utilities are subject to jurisdiction of the Public
Service Commission.

Natural gas brought into South Carolina is produced principally in the gas fields of
Louisiana and Texas, including the offshore areas in the Gulf of Mexico. During the fall
of 1978, our State started receiving gas from Algeria. Liquefied natural gas was
transported from Algeria to a regasification plant and marine terminal located on Elba
Island, which is near Savannah, Georgia. However, this plant operated by Southern
Energy Company, presently is not receiving the shipments because the Algerian
Government has terminated the contract for the supplies.

Gas is transported to South Carolina by two interstate pipeline companies:
Transcontinental Gas Pipeline Company and Southern Natural Gas Company.
Transcontinental’s pipeline crosses the State in the northwest corner, passing just south of
Anderson and Spartanburg, South Carolina, while Southern’s pipeline enters and
terminates in our State at a point near Aiken. All natural gas consumed in South Carolina
is transported to the State by these two interstate pipelines which furnish gas to natural
gas authorities, municipalities, and privately owned gas utilities.
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The Federal Energy Regulatory Commission (FERC) has jurisdiction over rates and
services of interstate pipeline companies and the price of natural gas sold and transported
by interstate pipelines. These price fluctuations have a direct bearing on the cost for
natural gas to the ultimate consumer in South Carolina.

Many communities in South Carolina are receiving natural gas through facilities owned
by municipalities or gas authorities over which the Commission has no rate or service
jurisdiction. However, the South Carolina Gas Safety Act of 1970 vested the
Commission with pipeline safety jurisdiction over all gas system operators not subject to
Federal Energy Regulatory Commission jurisdiction. Therefore, pipeline safety
jurisdiction includes public utilities, municipalities, natural gas authorities, certain
facilities operated by interstate companies, certain public housing authorities and others
who purchase natural gas through a master meter for subsequent distribution to individual
consumers, certain liquefied petroleum systems, and methane landfill facilities. As of
June 30, 2003, the Commission’s pipeline safety jurisdiction included a total of thirty-
five (35) individual operators.

All three private gas utilities are operating under the provision of curtailment plans
designed to allocate gas on the basis of priority of service established by such factors as
efficiency of use, safety considerations, consumer reliance, and alternate fuel availability.

Two factors showing the pace of activity by natural gas utilities are the average number
of customers and the gross plant investment. The growth in total customers served by
each privately owned gas utility is shown on the accompanying tables. The total of
natural gas customers grew from 354,283 in 1998 to 386,066 in 2003 for an increase of
8.97% over the five years..

Rates were adjusted in accordance with approved purchased gas adjustment clauses that
are designed to track changes in rates of interstate pipeline companies. Two companies
adjusted rates during the winter period in accordance with a Weather Normalization
Adjustment (WNA).

The Commission has issued Orders to all privately owned natural gas utilities, under the
Commission’s jurisdiction, establishing annual hearings to review the utilities’ purchased
gas adjustment procedures and gas purchasing policies. During this fiscal year the
Commission completed these annual hearings for three (3) privately owned utilities.

Because of various changes in the regulatory policy at the federal level, the gas industry
is going through considerable changes. The Industrial customers in our State are now
permitted to purchase their own gas supplies and rely only on our gas utilities to transport
the gas. The gas utilities also are permitted to secure their own system supply gas from
sources other than the interstate pipeline.
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FERC has issued Orders that have changed the function of interstate pipelines from a
supplier to a transporter of gas. Recent Orders issued by FERC are designed to create a
competitive, deregulated business in buying and selling gas on the interstate level. The
local intrastate distributors will now have several different sources to secure their
supplies from and the interstate pipelines will primarily only be used for transportation
purposes.

In calendar year 1987 the Federal Energy Regulatory Commission (FERC) issued an
order to the interstate pipelines whereby mechanisms were adopted for the recovery of
buy-out and buy-down costs. These cost are associated with payments made by the
interstate pipelines to producers to extinguish outstanding take-or-pay liability under
existing contracts, or to reform the price, volume or the terms of the contracts. In the
years following enactment of the Natural Gas Policy Act, interstate pipelines sought to
obtain additional supplies, much of which were purchased under contracts incorporating
substantial take-or-pay obligations. However at the same time gas prices were being
driven up, demand for natural gas began to soften and the interstate pipelines began to
incur take-or-pay obligations from the producers. Both interstate pipelines serving our
State have begun to collect these charges from the natural gas distributors under the
Commission’s jurisdiction. The Commission has ruled that the gas distributors may
recover the charges from their customers through their approved purchased gas recovery
procedures.
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ORGANIZATIONS FURNISHING RETAIL GAS SERVICE IN SOUTH CAROLINA AS OF JUNE 30,2003

COMPANY

MANAGING OFFICER, ADDRESS

PHONE NUMBER

PRIVATELY OWNED

Piedmont Natural Gas Company

Piedmont Natural Gas Company

Piedmont Natural Gas Company

Piedmont Natural Gas Company

Piedmont Natural Gas Company

Piedmont Natural Gas Company

South Carolina Electric and Gas

SCANA Corporation

South Carolina Pipeline Corporation

South Carolina Pipeline Corporation

NATURAL GAS AUTHORITIES

Chester Cty Natural Gas Authority

Clinton/Newberry Natural Gas
Authority

Fort Hill Natural Gas Authority

Mr. Jim Harris, District Manager
Post Office Box 178, Anderson SC 29621

Mr. Ken Padgett, District Manager
Post Office Box 1905, Greenville SC 29602

Mr. Mike Forrester, District Manager
Post Office Box 170189, Spartanburg SC 29301

Mr. Bill Workman, S.C. Vice President
Post Office Box 1905, Greenville SC 29602

Mr. W.F. (Ware) Schiefer, CEQ
Mr. Tom Skains, President
Post Office Box 33068, Charlotte NC 28233

Mr. Ray Killough, VP Engineering
Post Office Box 33068, Charlotte NC 28233

Mr. Keller Kissam, VP Gas Dist.
Mr George How, Rate Regulation Dept
Post Office Box 764, Columbia SC 29218

Mrs. Sarena Burch, Esquire
L.egal Department, Columbia SC 29218

Mr. Barry Gibbes, President
Mr. Paul Fant, Vice President
Post Office Box 102407, Columbia SC 29224-2407

Mr. Glen Boatwright, Compliance and Safety
Post Office Box 102407, Columbia SC 29224-2407

Mr. Mike Enoch, Manager
Post Office Box 220, Chester SC 29706

Mr. Stan Bryson, General Manager
Post Office Box 511, Clinton SC 29325

Mr. Dale Hampton, President
Post Office Box 189, Easley SC 29641

Lancaster Cty Natural Gas Authority Mr. Tim Thornton, General Manager

York Cty Natural Gas Authority

Post Office Box 949, Lancaster SC 29702

Mr. William Stephenson, Manager
Post Office Box 11907, Rock Hill SC 29731
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864-226-8292

864-233-7966

864-576-8030

864-233-7966

704-364-3120
800-438-8410

704-364-3120

803-217-8535
803-748-3141

803-748-3321

803-217-2110
803-699-5811

803-699-5818

803-385-3157

864-833-1862

864-859-6375

803-285-2045

803-329-5255



MUNICIPALITIES

City of Bamberg Mr. Bruce Ellis, Superintendent of Public Works 803-245-5128
Elm Street, Box 300, Bamberg SC 29003

City of Bennetsville Mr. Bill Shuford, Superintendent of Utilities 843-479-9001
Post Office Box 1036, Bennetsville SC 29515

City of Blacksburg Ms. Trudy Martin, Administrator 864-839-2332
Post Office Box 487, Blacksburg SC 29702

City of Fountain Mr. Carey Elliott Administrative Assistant 864-862-4421
200 North Main Street, Fountain Inn SC 29644

Greenwood Commissioners of Mr. Mike Cain, Director of Natural Gas 864-942-8150

Public Works Post Office Box 549, Greenwood SC 29646

Greer Commission of Public Works Mr. H. Jerry Balding, Manager of Public Works 864-848-5500

Post Office Box 216, Greer SC 29652

City of Laurens Mr. Coleman Smoak, President 864-984-0481
Mr. Raymond R. Craft, Superintendent Reg Contact
Post Office Box 349, Laurens SC 29360

City of Orangeburg Mr. Tommy Miller, Gas Superintendent 803-534-2821
Post Office Box 1057, Orangeburg SC 29115

City of Union Ms. Mary Jo Sanders, Administrative Assistant 864-429-1717
Post Office Box 987, Union SC 29379

Town of Winnsboro Mr. Jesse Douglas, Superintendent of Gas 803-635-4041
West Washington Street, Winnsboro SC 29180

HOUSING AUTHORITIES/MASTER METER SYSTEMS

Aiken Housing Authority Mr. Reginald Barner, Executive Director 803-649-6673
Post Office Box 889, Aiken SC 29802

Columbia Housing Authority Mr. Rodney Fauser, Administrator 803-376-6117
1917 Hardin Street, Columbia SC 29204

Gaffney Housing Authority Mr. Randolph Mathis, Executive Director 864-489-3193
Post Office Box 1477, Gaffney SC 29342

Laurens Housing Authority Mr. William Porter, Executive Director 864-984-6568
Post Office Box 326, Laurens SC 29360

S.C. Regional Housing Authority #1 Mr. William Porter, Executive Director 864-984-0578
Post Office Box 326, Laurens SC 29360

Easley Housing Authority Mr. David Young, Manager 864-855-0629
Mr Marvin Stevens, Executive Director
Post Office Box 1060, Easley SC 29641

Woodruff Housing Authority Ms. Betty Hunt, Executive Director
Wkoodruff, SC
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INTERSTATE PIPELINE COMPANY

Southern Natural Gas Company

DIRECT SALES

Cherokee Cty Co-Generation

Kimberly Clark Corp.

BASF Corp.

Santee Cooper

LIQUID PETROLEUM FACILITIES

Ferrell Gas

SC Regional Housing Authority No.

Charleston Housing Authority

Blue Flame Gas Company

Department of Defense
Defense Fuel Supply Center
(Liquid Aviation Fuel)

LANDFILL FACILITIES

SCS Engineers, PC
Ameresco Palmetto

Mr. Ken Peters, Supervisor

Mr. Charles Farrell, Jr., Supervisor of Pipeline Safety
Post Office Box 2563, Birmingham AL 35202-2563

Mr. Robert Urbanski, Pipeline Technician
132 Peoples Creek Road, Gaffney SC 29340

Mr. A. Bryan Campanaro/Ms. Laura Dzamka

1470 Sand Bar Ferry Road, Beech Island SC 29841

Mr. Robert Urbanski, Pipeline Technician
441 Masters Drive/P.O. Drawer 13025
Anderson SC 29624-0025

Mr. Dickie Thorndyke, Plant Manager
2900 Oprey House Road/P.O. Box 70
Iva SC 29655

Mr. Ted Jones, Manager
45 Marshland Road, Hilton Head SC 29926

Mr. William Porter, Executive Director
Post Office Box 326, Laurens SC 29360

Mr. Donald Cameron, Executive Director
545 Meeting Street, Charleston SC 29403

Mr. Danny Richardson, Manager
3137 Maybank Highway, Johns Island SC 29455

Mr. Donald Mathews, Quality Representative
Post Office Box 60039, Charleston SC 29419

Mr. Steven C. Lamb, P.E., Project Manager
129 West Trade Street, Suite 1630
Charlotte NC 28202-5317
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205-325-7554

864-488-3630

803-827-1100

864-260-9930

864-352-6110

843-681-6678

864-984-0578

843-720-3980

843-559-9114

843-744-6393

704-377-4766



B. ELECTRIC

The Utilities Department is responsible for providing the Commission with data and
information necessary for the regulation of all privately-owned electric utilities operating
in South Carolina. This regulation of the electric utilities is designed to provide adequate
and reliable service at reasonable rates to the consumers of South Carolina while assuring
that these utilities are provided an opportunity to earn a reasonable rate of return on the
fair values of properties devoted to public service.

AVAILABILITY OF ELECTRIC POWER

Carolina Power & Light Company d/b/a Progress Energy Carolinas Inc. (PEC), Duke
Power (Duke) and South Carolina Electric & Gas Company (SCE&G), the three major
investor-owned electric utilities serving the State continue planning and building facilities
and securing resources in order to ensure adequate electric power will be available for
present customers and those who select to locate within the State.

Certain South Carolina preference customers are receiving power from the following
Corps of Engineer Projects: Clarks Hill, Hartwell, and Richard B. Russell through
transmission lines of the South Carolina Public Service Authority(Santee Cooper), Duke
Power and South Carolina Electric & Gas Company. These Projects are included in the
Southeastern Power Administration, also known as SEPA.

The VACAR Group of the Southeastern Electric Reliability Council is a group of electric
utilities operating in Virginia, North Carolina and South Carolina and includes Progress
Energy Carolinas, Duke Power, South Carolina Electric & Gas Company, South Carolina
Public Service Authority, Dominion Virginia Power, as well as two smaller utilities
(Yadkin and SEPA). This Council was formed to increase reliability of bulk electric
power supply to the region and is one of the national groups which makes up several area
councils. These companies exchange information on planning, construction, system
loads and other matters affecting the bulk power supply within the area.

All three of the major investor-owned utilities in South Carolina are also purchasing
power from other suppliers as well as small power producers and cogenerators as
required by the Federal Energy Regulatory Commission under the Public Utility
Regulatory Policies Act of 1978 (PURPA) to meet system loads.

Good planning and management has provided South Carolina with adequate and reliable
electric power in the past and the organizations which generate and sell electric power in
South Carolina continue to provide reliable power for the present and projected future
requirements of the State.
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GENERAL RATE CHANGES

The South Carolina electric consumer, after having enjoyed continually declining costs
and rates from 1931 to 1969, experienced increases in rates beginning in 1970. The
increasing cost of money, construction, fuel and other items which go into the expense of
providing electric service dictated the need for the Commission to grant increases to the
utilities under its jurisdiction. These increases were designed to assure that the utilities
would be able to continue to provide adequate and reliable service while having the
opportunity to recover the prudently incurred costs to serve the increasing demand.

Carolina Power & Light Company filed for an increase in February 1987 to cover a
portion of the cost of the Harris Nuclear Plant and filed the companion request in March

1988. Carolina Power & Light Company’s last general rate increase occurred in August
1988.

Duke Power Company’s last general rate increase was granted in November 1991 to
include costs associated with the new Bad Creek Hydro facility. The Commission
approved an overall rate decrease of approximately 6% effective June 1996 pursuant to
decreasing buy-back power levels associated with the Catawba Nuclear Plant Sale
Agreement.

As part of its on-going regulatory responsibilities, the Commission ordered South
Carolina Electric & Gas Company to lower its rates by approximately 2% effective
January 1999 after a finding that the Utility was earning in excess of its allowed return. In
August 2002 SCE&G filed an Application for an increase in electric rates and charges to
be effective February 2003 to recover costs associated with investments in its
infrastructure including construction of the 875 megawatt gas-fired generating facility in
Jasper County, the repowering of the Urquhart plant, and a significant number of other
capital expenditures for existing facilities. A determination was made in this matter in

January 2003, resulting in an overall increase totaling approximately 5.9% effective
February 1, 2003.

FUEL COST REVIEWS

In compliance with State statute, the Commission annually examines the fuel costs and
plant operations for Progress Energy Carolinas, Duke and SCE&G for prudency and
minimization of total cost of providing service. A public hearing is held for each Utility
to establish a base fuel rate amount designed to recover the appropriate fuel expenses as
determined by the Commission.
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RATES

During 2002, the 1,029,807 residential customers in South Carolina served by the
investor-owned electric utilities paid $1,160,848,721 for 15,298,467,000 KWHs of
electricity. The average South Carolina residential customer consumed 14,856 KWHSs
annually at an average cost of $1,127.25 or 7.59 cents per KWH; an 8.76% increase in
usage, a 7.79% increase in a total bill and a decrease of 0.91% in cost per KWH from
2001. In comparison, the average United States consumer paid 8.80 cents per KWH, a
0.68% decrease in cost per KWH from 2001, and 15.94% more per KWH than the
average South Carolina residential ratepayer.

There were 185,148 commercial and small power customers of the investor-owned
utilities who purchased 13,427,898,000 KWHs at an average rate of 6.26 cents per KWH,
compared to the national average of 7.46 cents per KWH.

The 3,765 industrial customers of the investor-owned utilities in South Carolina
purchased 20,219,446,000 KWHs at an average rate of 3.95 cents per KWH, compared to
the national average of 4.98 cents per KWH.

All sectors of customers in South Carolina of the investor-owned utilities paid an average
of 5.74 cents per kilowatt hour, compared to the national average of 7.18 cents per KWH
during the calendar year 2002.

TERRITORIAL ASSIGNMENT ACT

The General Assembly passed the “Territorial Assignment Act” in 1969 and the
Commission, pursuant to the Act has required all ‘electric suppliers’ to file maps with the
Commission showing distribution electric lines in existence as of July 1, 1969. As of July
1, 1971, mylar maps of all counties in South Carolina had been filed with the
Commission and negotiations between the ‘electric suppliers’ had begun.

Assignment of territory in most of South Carolina has been agreed upon by ‘electric
suppliers’, except some areas left unassigned, and Orders approving the assignment of
these areas have been issued by the Commission. Service rights and territorial issues
continue to be heard and adjudicated by the Commission.

SITING ACT

The 1971 General Assembly passed an Act which gave the Commission authority over
Siting by way of the “UTILITY FACILITY SITING AND ENVIRONMENTAL
PROTECTION ACT” effective January 1, 1972.
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The Commission continues to receive and process applications for Certificates under this
Act from various parties including IOU’s, Qualifying Facilities (QF’s) under PURPA and
Exempt Wholesale Generators (EWG’s).

The three major utilities provide the Commission with an annual report containing a
minimum ten-year forecast of loads and resources including contemplated additional
facilities and resources.

At the request of Representative Harry Cato, Chairman of the South Carolina House
Labor, Commerce and Industry Committee, a study was commissioned to address the
needs for the siting and construction of merchant plants in South Carolina. The resulting
Study can be found on the Commission’s web-site under the PUBLICATIONS heading.

COMPETITION/RESTRUCTURING

The National Energy Policy Act of 1992 encouraged competition in the electric industry.
As aresult, The Federal Energy Regulatory Commission (FERC) sought to promote
competition in the wholesale electric markets through the issuance of Order 888 on April
24, 1996. This Order required that all public utilities which own, control or operate
facilities used for transmitting electric energy in interstate commerce, provide open
access to these facilities on a non-discriminatory basis.

In December 1999, the FERC issued Order 2000 which encouraged the voluntary
formation of Regional Transmission Organizations (RTO’s). The Order required
transmission owners or operators to file their intent to be a part of an RTO by October 15,
2000. The stated intent was to provide for a more efficient wholesale power market. The
Order also directed that RTO’s be operational by December 15, 2001. FERC’s position
on RTO’s continues to evolve and the dates for formation and operation have been
extended.

During the 2003 Legislative session, electric restructuring in South Carolina continued to
see very little activity. Initial activity began when legislation was filed on the House side

of the South Carolina General Assembly during the 1997 session addressing restructuring
of the existing electric industry into a more competitive market.

The Public Service Commission of South Carolina continues to study, monitor and gather
information from within South Carolina as well as throughout the country, in order to be
in a position to provide knowledgeable insight and input on this complex, evolving
process. As part of this process, the Commission, in August 1997, held an information
gathering proceeding which provided a forum for interested persons and entities to
present views on deregulation and restructuring of the electric industry in South Carolina.
There were approximately thirty initial filings/inputs as a result of the public notice,
followed by a comment period and the proceeding in August.

Most restructuring proposals contemplate customer choice of generation supplier while
maintaining the basic status of the distribution system as it currently exists. In response to
a Legislative request, and resulting from the fact gathering proceeding, the Commission
submitted a PROPOSED ELECTRIC RESTRUCTURING IMPLEMENTATION
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PROCESS report to the South Carolina General Assembly on February 3, 1998. This
document provided only a Process for implementing electric restructuring but did not
address the fundamental question of ‘whether restructuring in South Carolina is in the
public interest?’. This question and several other major policy issues were recommended
to be addressed and resolved by the General Assembly before proceeding with
restructuring. The Report recognized South Carolina’s enviable position in the areas of
energy costs and economic development, and urged caution and careful consideration and
deliberation as there may be little to gain and much to lose by being at the forefront of a
restructuring movement. The Commission’s PROPOSED ELECTRIC
RESTRUCTURING IMPLEMENTATION PROCESS document may be accessed on the
Commission’s web page under the heading PUBLICATIONS.

During the 1999 Legislative session, on the Senate side, The Task Force on Deregulation
of South Carolina’s Electric Industry was created under the direction of the Senate
Judiciary Committee. The Task Force was formed to address regulations for the
development of any electric utility deregulation legislation to be considered by the
Senate. The Task Force was divided into various subcommittees which are:
Subcommittee on Operations, Subcommittee on Financial Issues, Subcommittee on
Consumer Issues, and the Subcommittee on Regulatory and Legal Issues.

In order to accomplish restructuring, it will likely require modifications of existing
statutes, laws and regulations which will change the regulatory process and the manner in
which electric utilities currently conduct operations in South Carolina. No South Carolina
legislation had been finalized as of the end of the 2003 Legislative session pertaining to
electric restructuring.
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INVESTOR-OWNED UTILITIES INSTALLED GENERATING CAPABILITY IN SOUTH CAROLINA-2002

Net Plant Capability (Megawatts)

Internal
Fossil Combustion Nuclear*
UTILITY / PLANT Location (SC) Steam Turbine Steam Hydro Total
Carolina Power & Light
Darlington............. Hartsville - 812.00 - - 812.00
H.B. Robinson....... Hartsville 174.00 15.00 683.00 - 872.00
Total.....o.oeevvinns 174.00 827.00 683.00 - 1,684.00
Duke Power
Bad Creek............ Salem - - - 1,065.00 1,065.00
Buzzard Roost...... Chappels - 196.00 - 12.00 208.00
Catawba.............. Rock Hill - - 282.00 - 282.00
Cedar Creek......... Lancaster - - - 33.00 33.00
Dearborn.............. Great Falls - - - 36.00 36.00
Fishing Creek........ Great Falls - - - 40.00 40.00
Great Falls........... Great Falls - - - 24.00 24.00
Jocassee............. Salem - - - 610.00 610.00
Keowee............... Six Mile - - - 140.00 140.00
LEE..civviniiaiinianns Williamston 370.00 90.00 - - 460.00
Ninety Nine Island Cherokee Falls - - - 10.00 10.00
OCONEe.....rvrrrerene Newry - - 2,538.00 - 2,538.00
Rocky Creek......... Great Falls - - - 25.00 25.00
Wateree............... Camden - - - 66.00 66.00
Wylie..ooieniiiinnnn Rock Hill - - - 61.00 61.00
Total...ccoovvnernnnn 370.00 286.00 2,820.00 2,122.00 5,598.00
Lockhart Power
Lockhart Power......  Lockhart - - - 18.00 18.00
South Carolina Electric & Gas
Burton...........coioun Burton - 27.00 - - 27.00
Canadys............... Canadys 396.00 - - - 396.00
Cogen South........... N. Charleston 90.00 - - - 90.00
Coltereniieni s Columbia - 32.00 - - 32.00
Columbia.............. Columbia - - - 9.00 9.00
Cope...ovivinniiiines Cope 410.00 - - - 410.00
Faber Place.......... Charleston - 8.00 - - 8.00
Fairfield................ Parr - - 544.00 544.00
Hagood.....c.cccone Charleston - 86.00 - - 86.00
Hardeeville............ Hardeeville - 12.00 - - 12.00
McMeekin............. Irmo 250.00 - - - 250.00
Neal Shoals.......... Carlisie - - - 4.40 4.40
Parr Shoals........... Parr - 69.00 - 15.00 84.00
Saluda................. Irmo - - - 206.00 206.00
Savannah River..... Aiken 35.00 - - - 35.00
Stevens Creek...... Augusta GA - - - 12.00 12.00
Summer............... Jenkinsville - - 644.00 - 644.00
Urquhart............... Beech Island 570.00 91.00 - - 661.00
Wateree............... Wateree 700.00 - - - 700.00
Williams (GENCOQ).  Goose Creek 615.00 - - - 615.00
Willams.........cc..... Goose Creek - 40.00 - - 40.00
Total..........c..... 3,066.00 365.00 644.00 790.40 4,865.40
Total 3,610.00 1,478.00 4,147.00 2,930.40 12,165.40

* MAXIMUM DEPENDABLE CAPABILITY WAS USED FOR NUCLEAR PLANTS.
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RESIDENTIAL SERVICE STATISTICAL COMPARISON MAJOR
JURISDICTIONAL ELECTRIC UTILITIES OPERATING IN SOUTH CAROLINA

Avg Annual Avg
Rate KWH Annual
No. of Revenues Cents per Bill
Company Year Kilowatthours  Customers $ per Kwh Customer $
CP&L
1932 7,503,977 10,204 458,118 6.11 735 44.90
1935 10,939,600 11,731 494,501 4.52 933 42.15
1940 26,657,500 18,196 758,002 2.84 1,465 41.66
1950 126,559,100 49,809 2,955,715 2.34 2,541 59.34
1560 350,927,100 69,435 6,790,603 1.94 5,054 97.80
1965 486,304,700 73,664 8,597,603 1.77 6,602 116.71
1970 840,720,400 82,366 13,642,891 1.62 10,207 165.64
1975 1,072,863,827 92,596 31,416,152 2.93 11,587 339.28
1980 1,362,446,803 100,335 58,380,674 4.28 13,579 581.86
1985 1,332,833,000 108,870 95,214,114 7.14 12,242 874.57
1990 1,565,239,000 117,040 130,677,901 8.35 13,374 1,116.52
1995 1,808,552,000 124,894 144,961,042 8.02 14,481 1,160.67
1996 1,864,666,000 128,426 148,400,552 7.96 14,519 1,155.53
1997 1,800,241,000 130,015 141,878,947 7.88 13,846 1,091.25
1998 1,893,745,000 131,357 148,000,840 7.82 14,417 1,126.71
1999 1,898,980,000 132,450 148,176,400 7.80 14,337 1,118.73
2000 2,041,790,000 133,516 160,222,920 7.85 15,292 1,200.03
2001 1,959,131,000 135,070 158,997,413 8.12 14,505 1,177.15
2002 2,122,401,000 136,011 171,366,141 8.07 15,605 1,259.94
Duke Power 1932 13,514,460 22,376 756,739 5.60 604 33.82
1935 19,625,277 27,481 844,898 4.31 714 30.74
1940 46,718,561 41,771 1,479,019 3.17 1,118 35.41
1950 267,271,888 100,973 5,952,778 2.23 2,647 58.95
1960 813,239,146 155,543 16,026,582 1.97 5,228 103.04
1965 1,168,815,918 175,944 21,478,962 1.84 6,643 122.08
1970 2,023,344,799 210,073 34,946,803 1.73 9,632 166.36
1975 2,824,847,000 251,187 84,049,250 2.98 11,246 334.61
1980 3,577,197,000 280,843 144,639,000 4.04 12,737 515.02
1985 3,665,154,000 308,491 224,197,000 6.12 11,881 726.75
1690 4,307,688,000 338,273 304,220,000 7.06 12,734 899.33
1995 4,964,054,000 367,485 358,640,000 7.22 13,508 97593
1996 5,165,151,000 374,707 363,331,000 7.03 13,785 969.64
1997 4,940,811,000 382,752 339,076,000 6.86 12,909 885.89
1998 5,211,150,600 390,736 359,865,000 6.91 13,337 920.99
1599 5,307,711,000 398,322 364,748,000 6.87 13,325 915.71
2000 5,632,775,000 405,512 384,481,000 6.83 13,891 948.14
2001 5,352,843,000 413,336 367,268,000 6.86 12,950 888.55
2002 5,877,145,000 416,472 402,023,000 6.84 14,112 965.31
1932 16,078,367 26,062 1,026,706 6.39 617 39.39
SCE&G 1935 24,173,590 29,106 1,125,266 4.65 831 38.66
1940 58,901,367 44,014 1,893,465 321 1,338 43.02
1950 238,937,234 97,699 6,200,950 2.60 2,446 63.47
1960 850,217,186 161,482 18,394,090 2.16 5,265 113.91
1965 1,281,895,086 188,343 25,858,455 2.02 6,806 137.29
1970 2,250,612,558 228,417 42,866,987 1.90 9,853 187.67
1975 2,893,003,110 263,711 106,338,964 3.68 10,970 403.24
1980 3,743,532,858 297,580 187,748,480 5.02 12,580 630.92
1985 4,032,261,000 336,253 311,277,888 1.72 11,992 925.73
1990 5,082,965,000 381,320 353,138,617 6.95 13,330 926.10
1995 5,726,815,000 413,207 425,486,416 7.43 13,859 1,029.72
1996 5,939,703,000 419,789 466,364,247 7.85 14,149 1,110.95
1997 5,647,185,000 427,375 452,352,802 8.01 13,214 1,058.44
1998 6,323,764,000 436,693 507,201,355 8.02 14,481 1,161.46
1999 6,268,556,000 446,173 495,652,546 7.91 14,050 1,110.90
2000 6,664,735,000 452,873 531,402,694 7.97 14,717 1,173.40
2001 6,494,226,000 462,162 530,498,865 8.17 14,052 1,147.86
2002 7,229,801,000 472,228 581,767,427 8.05 15,310 1,231.96
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ORGANIZATIONS FURNISHING RETAIL ELECTRIC SERVICE

IN SOUTH CAROLINA AS OF JUNE 30, 2003

COMPANY

MANAGING OFFICER, ADDRESS

PHONE NUMBER

PRIVATELY OWNED

CP&L d/b/a Progress Energy Carolinas Inc.

Duke Power Company

South Carolina Electric & Gas Company

Lockhart Power Company

Related Organization

Public Service Commission Of S. C.

STATE OWNED

S. C. Public Service Authority

CONSUMER OWNED

Aiken Electric Cooperative

Berkeley Electric Cooperative

Black River Electric Cooperative

Blue Ridge Electric Cooperative

Broad River Electric Cooperative

Central Electric Cooperative(1)

Coastal Electric Cooperative

Edisto Electric Cooperative

Fairfield Electric Cooperative

Mr. William Cavanaugh III, Chairman, Pres. & CEO

P.O. Box 1551 CPB-12, Raleigh, NC 27602-1551

Mrs. Ruth G. Shaw, President
P. O. Box 10006, Charlotte, NC 28201-1006

Mr. Neville O. Lorick, President and COO
SCE&G, Columbia, SC 29218

Mr. Leslie Anderson, GM & Assist. Treasurer
P. O. Box 10, Lockhart, SC 29364

Mr. Gary E. Walsh, Executive Director
P. O. Drawer 11649, Columbia, SC 29211

Mr. John H. Tiencken, Jr., President & CEO
P. O. Box 2946101, Moncks Corner, SC 29461-2901

Mr. Gary L. Stooksbury, CEO
P. O. Box 417, Aiken, SC 29802-0417

Mr. Ervin E. Strickland, Jr., President & CEO
P. O. Box 1234, Moncks Corner, SC 29461-1234

Mr. C. H. Leaird, President & CEOQ
P. O. Box 130, Sumter, SC 29151-0130

Mr. Charles E. Dalton, President & CEO
P. O. Box 277, Pickens, SC 29671

Mr. J. Richard Baines, President & CEO
P. O. Box 2269, Gaffney, SC 29342

Mr. Ronald J. Calcaterra, President & CEQ
P. O. Box 1455, Columbia, SC 29202

Mr. Lawrence J. Hinz, CEO
2269 Jefferies Hwy, Walterboro, SC 29488

Mr. David E. Felkel, President & CEO
P. O. Box 547, Bamberg, SC 29003
Mr. William L. Hart, CEOQ

P. O. Box 150, Winnsboro, SC 29180
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(919)546-3560

(704)594-6200

(803)217-9387

(864)545-2211

(803)896-5133

(843)761-7063

(803)649-6245

(843)761-8200

(803)469-8060

(864)878-6326

(864)489-5737

(803)779-4975

(843)538-5700

(803)245-5141

(803)635-4621



Haywood Electric Cooperative

Horry Electric Cooperative

Laurens Electric Cooperative

Little River Electric Cooperative

Lynches River Electric Cooperative

Marlboro Electric Cooperative

Mid-Carolina Electric Cooperative

New Horizon Electric Cooperative(3)

Newberry Electric Cooperative

Palmetto Electric Cooperative

Pee Dee Electric Cooperative

Saluda River Electric Cooperative(2)

Santee Electric Cooperative

Tri-County Electric Cooperative

York Electric Cooperative

Related Organization

Electric Cooperatives of South Carolina

Mr. E. L. Ayers, General Manager
1819 Asheville Rd., Waynesville, NC 28786

Mr. James P. Howle, Ex V. P. & CEO
P. O. Box 119, Conway, SC 29528-0119

Mr. J. David Wasson, Jr., President & CEQ
P. O. Box 700, Laurens, SC 29360

Mr. Roland L. White, General Manager
P. O. Box 220, Abbeville, SC 29620

Mr. Edward S. Drozd, President & CEO
P. O. Box 308, Pageland, SC 29728

Mr. William L. Fleming, President & CEO
P. O. Drawer 1057, Bennettsville, SC 29512

Mr. Jack F. Wolfe, Jr., President & CEO
P. O. Drawer 669, Lexington, SC 29071

Mr. Charles L. Compton, President & CEO
P. O. Box 1169, Laurens, SC 29360

Mr. Daniel P. Murphy, President & CEO
P. O. Box 477, Newberry, SC 29108

Mr. G. Thomas Upshaw, President & CEO
P. O. Box 820, Ridgeland, SC 29936-0820

Mr. Robert W. Williams, Jr., President & CEO
P. O. Box 491, Darlington, SC 29540

Mr. Charles L. Compton, President & CEO
P. O. Box 929, Laurens, SC 29360

Mr. Floyd 1. Keels, President & CEQ
P. O. Box 548, Kingstree, SC 29556

Mr. Robert G. Wannamaker, General Manager
P. O. Box 217, St. Matthews, SC 29135-0217

Mr. E. Paul Basha, President & CEO
P. O. Box 150, York, SC 29745

Mr. Fred A. Cole, President & CEOQ
808 Knox Abbott Drive, Cayce, SC 29033

(1) Generation and Transmission Cooperative only

(2) Generation Cooperative only
(3) Transmission Cooperative only
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(800)951-6088

(843)248-2211

(864)682-3141

(864)459-2141

(843)672-6111

(843)479-3855

(803)749-6555

(864)682-3159

(803)276-1121

(843)726-5551

(843)665-4070

(864)682-3169

(843)354-6187

(803)874-1215

(803)684-4247

(803)796-6060



MUNICIPALLY OWNED

City of Abbeville

Bamberg Board of Public Works

City of Bennettsville

City of Camden

City of Clinton

Town of Due West

Easley Combined Utility System

Gaffney Board of Public Works

City of Georgetown

Greenwood Commission of Public Works

Greer Commission of Public Works

Laurens Commission of Public Works

McCormick Commission of Public Works

City of Newberry

Orangeburg Dept. of Public Utilities

Town of Prosperity

City of Rock Hill

Mr. R. Mark Hall, Director Public Utilities
P. O. Box 639, Abbeville, SC 29620

Mr. Bruce G. Ellis, Manager
P. O. Box 1180, Bamberg, SC 29003

Mr. Max Alderman, Administrator
P. O. Box 1036, Bennettsville, SC 29512

Ms. Rebecca M. Mattey, Public Works Director
P. O. Box 7002, Camden, SC 29020

Mr. Ralph E. Lewis, Director of Public Utilities
P. O. Box 507, Clinton, SC 29325

Mr. Lewis Saxton, Utility Superintendent
P. O. Box 278, Due West, SC 29639

Mr. Joel D. Ledbetter, General Manager
P. O. Box 619, Easley, SC 29641

Mr. Donnie L. Hardin, General Manager
P. O. Box 64, Gaffney, SC 29342

Mr. Alan J. Loveless, Electric Utility Manager
P. O. Box 939, Georgetown, SC 29442

Mr. Steve D. Reeves, Jr., General Manager
P. O. Box 549, Greenwood, SC 29648

Mr. Tony E. Farr, Manager of Electric Operations
P. O. Box 216, Greer, SC 29652

Mr. Coleman Smoak, General Manager
P. O. Box 349, Laurens, SC 29360

Mr. Benjamin Lewis, Public Works Director
214 Calhoun Street, McCormick, SC 29835

Mr. Charles H. Guerry, Utility Director
P. O. Box 538, Newberry, SC 29108

Mr. John B. Bagwell, Director, Electric Division
P. O. Box 387, Orangeburg, SC 29116

Mr. Fred Sexton, Director of Public Works
P. O. Box 36, Prosperity, SC 29127

Mr. James G. Bagley, Assistant Utilities Director
P. O. Box 11706, Rock Hill, SC 29731
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(864)459-4518

(803)245-5128

(843)479-9001

(803)425-6045

(864)833-7520

(864)379-2385

(864)855-8100

(864)488-8801

(843)545-4600

(864)942-8105

(864)848-5514

(864)984-0481

(864)465-2224

(803)321-1018

(803)534-2821

(803)364-2622

(803)329-5518



Seneca Light & Water Plant

City of Union

Westminster Commission of Public Works

Town of Winnsboro

Related Organizations

S.C. Assoc. of Municipal Power Systems

Municipal Association of South Carolina

Piedmont Municipal Power Agency

Mr. Gregory P. Dietterick, Administrator
P. O. Box 4773, Seneca, SC 29679

Mr. Charles H. Potts, Administrator
P. O. Box 987, Union, SC 29379

Vacant
P. O. Box 399, Westminster, SC 29693

Mr. Charles William Medlin, Dir. Electrical Utilities
P. O. Box 209, Winnsboro, SC 29180

Mr. Jimmy Bagley, President
P. O. Box 12109, Columbia, SC 29211

Mr. Howard Duvall, Executive Director
P. O. Box 12109, Columbia, SC 29211

Mr. Don Ouchley, General Manager
121 Village Drive, Greer, SC 29651

121

(864)885-2700

(864)429-1700

(864)647-3200

(803)635-3330

(803)799-9574

(803)799-9574

(864)877-9632
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C. TELECOMMUNICATIONS

The Utilities Department is responsible for the work necessary for the regulation of rates,
compliance with tariffs, and quality of service pertaining to twenty-seven (27) Incumbent Local
Exchange Carriers (ILECs) and five hundred and seven (507) companies that are certificated to
provide interexchange and basic long distance services.

During 1996, The Congress and the South Carolina General Assembly passed landmark
legislation which has impacted the Commission and its Utilities Department. Congress enacted the
1996 Telecommunications Act. On a state basis, the Governor signed legislation, Act 354, on May
29, 1996. These two legislative changes set the groundwork for entry of competitors in the local
telephone markets. New carriers, as allowed by law, are beginning to compete with the Incumbent
Local Exchange Carriers (ILEC). As of June 30, 2000, the Commission has authorized one
hundred and eighty nine (189) local competitive carriers. These new entrants are called Competitive
Local Exchange Carriers (CLECs). The new laws set forth provisions which need to be addressed
or accomplished before these carriers may begin their operations. Some of these provisions such as
establishment of rates, terms and condition of interconnection of networks, and universal service
issues, which require specific Commission action, have already been completed, or are currently
under review.

To be able to better serve the needs of the customer, who expects better service without
delays, equipment failures, or inaccurate billing, the Staff monitors the operations of all the
jurisdictional telecommunications companies under the regulation of the Commission. These
inspections and procedural evaluations are in the form of facilities inspections, cable tests,
complaint visits, and compliance reviews pertaining to business office and other general operations
of the Companies. Fifty-nine (59) compliance reviews were performed during the year to determine
the condition of telecommunications networks, the quality of service being rendered, and
compliance with the Commission regulation governing the operations of the telecommunications
utilities.

The Staff maintains updated files regarding tariffs, Commission Orders, territorial maps,
and other pertinent data. The Department was involved in one hundred and seventeen (117) formal
hearings involving telecommunications companies. In addition, seven hundred seventy-three (773)
tariff filings covering new services or revisions to existing services and rates were reviewed and
processed by the Staff pursuant Commission regulatory policy.

Many of the Telecommunications companies continue to make significant investments to
improve the telecommunications infrastructure in South Carolina. These investments allows the
companies to provide basic telephone service as well as new and innovative telecommunications
services and competitive alternatives. The staff has strived to stay abreast of the needs of telephone
subscribers and the ever changing industry by maintaining a working relationship with the
Companies and other state and federal regulatory agencies.
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INCUMBENT LOCAL EXCHANGE COMPANIES
CERTIFIED IN SOUTH CAROLINA

Ms. Kay Berry

Coordinator Governmental Affairs
ALLTEL South Carolina, Inc.
2000 Center Pointe Dr., Suite 2400
Columbia, SC 29210

(803) 365-1050

Mr. Gregg F. Morton

Vice President - Reg. & Leg. Affairs
BellSouth Communications, Inc.
P.O. Box 752

Columbia, SC 29202

(803) 748-8702

Mr. Gerald Coleman

General Manager

Bluffton Telephone Company, Inc.
Post Office Box 346

Bluffton, SC 29910

(843) 757-2211

Mrs. Hannah A. Lancaster
Operations Manager

Chesnee Telephone Company, Inc.
Post Office Box 430

Chesnee, SC 29323

(864) 461-2211

Mr. Stan J. Bugner
Regional Manager
Verizon South, Inc. d/b/a

Verizon South Carolina
1301 Gervais St., Suite 825
Columbia, SC 29201
(803) 254-5736

Mr. J. M. McElwee

President

The Chester Telephone Company
Post Office Box 160

Chester, SC 29706

(803) 385-2191
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Mr. John L. McDaniel

Operating General Manager

Farmers Telephone Cooperative, Inc.
Post Office Box 588

Kingstree, SC 29556

(843) 382-2333

Mr. D. Glenn Martin

Vice President-Operations

Fort Mill Telephone Company

Post Office Box 1299

200 Tom Hall Street (29715)

Fort Mill, SC 29716-1299

(803) 802-9300

FAX: (803) 548-9880

EMAIL: glenn.martin@comporium.com

Mr. Stan J. Bugner

Regional Manager-External Affairs
Verizon South, Inc.

1301 Gervais St., Suite 825
Columbia, SC 29201

(803) 254-5736

Mr. J. W. (Jay) McDaniel

General Manager

Hargray Telephone Company, Inc.
Post Office Box 5519

Hilton Head Island, SC 29938
(843) 686-5000



ILEC’S
PAGE 2

Mr. Robert L. Helmly

President and General Manager
Home Telephone Company, Inc.
Post Office Drawer 1194
Moncks Cormer, SC 29461
(843) 761-9101

Mr. Curley P. Huggins

Manager

Horry Telephone Cooperative, Inc.
Post Office Drawer 1820

Conway, SC 29526-1820

(843) 365-2151

Mr. Tommy A. Dabney

Director - Operations Manager
Lancaster Telephone Company

Post Office Box 400

703 North While Street (29720)
Lancaster, SC 29721

(803) 285-9086

FAX: (803) 286-7600

EMAIL: tom.dabney@comporium.com

Mr. J. M. McElwee

President

Lockhart Telephone Company
Post Office Box 160

Chester, SC 29706

(803) 385-2191

Mr. Jim Meade

Manager-External Relations

TDS Telecom, Inc.

(McClellanville Telephone Company)
P. O. Box 22995

Knoxville, TN 37932

(865) 671-4749

Mr. Jim Meade

Manager-External Relations

TDS Telecom, Inc.

(Norway Telephone Company, Inc.)
P. O. Box 22995
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Knoxville, TN 37932
(865) 671-4749

Mr. H. J. (Danny) Dandridge, III
General Manager

Palmetto Rural Telephone Coop., Inc.
Post Office Drawer 1577

Walterboro, SC 29488

(843) 538-2020

Mr. James P. Wilder

General Manager

Piedmont Rural Telephone Coop., Inc.
Post Office Box 249

Laurens, SC 29360

(864) 682-3131

Mr. Luther E. Kneece
President

PBT Telecom, Inc.

1660 Juniper Springs Rd.
Gilbert, SC 29054-9414
(803) 894-3121

Mr. J. M. McElwee

President

Ridgeway Telephone Company, Inc.
Post Office Box 160

Chester, SC 29706

(803) 337-2291

Mr. D. Glenn McFadden

Sr. Vice President-Operations

Rock Hill Telephone Company

Post Office Box 470

332 E. Main Street (29730)

Rock Hill, SC 29731-6470

(803) 326-6464

FAX: (803) 326-7285

EMAIL: glenn.mcfadden@comporium.com

Mr. Irvin B. Williams

Manager

Sandhill Telephone Cooperative, Inc.
Post Office Box 519



Jefferson, SC 29718
(843) 658-3434
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Mr. Jim Meade

Manager-External Relations

TDS Telecom, Inc.

(St. Stephen Telephone Company)
P. O. Box 22995

Knoxville, TN 37932

(865) 671-4749

Mr. Marty Bocock

Director, Governmental & Reg. Affairs

Sprint-United Telephone Co. of the
Carolinas

1122 Lady Street - Suite 1050

Columbia, SC 29201

(803) 252-4505

Mr. David J. Herron

General Manager

West Carolina Rural Tel. Coop. Inc.
Post Office Box 610

Abbeville, SC 29620

(864) 446-2111

Mr. Jim Meade
Manager-External Relations
TDS Telcom, Inc.

(Williston Telephone Company)
P. O. Box 22995

Knoxville, TN 37932

(865) 671-4749
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GROWTH OF TELEPHONE UTILITIES IN SOUTH CAROLINA

GROSS OPERATING GROSS PLANT

REVENUE INVESTMENT
YEAR (MILLIONS) (MILLIONS)
1966 83.1 394.1
1967 90.5 446.1
1968 102.6 500.1
1969 117.7 561.8
1970 134.8 634.3
1971 194.6 683.3
1972 168.4 807.1
1973 182.9 943.4
1974 213.9 1086.6
1975 340.8 1053.5
1976 399.5 1304.5
1977 449.7 1451.6
1978 492.3 1595.0
1979 577.5 1779.6
1980 660.2 1972.9
1981 768.8 2076.9
1982 859.1 2232.5
1983 869.9 2329.8
1984 786.1 2269.1
1985 953.4 2510.8
1986 985.0 2613.7
1987 1512.1 2578.9
1988 1623.5 4449.3
1989 1616.6 4508.7
1990 1658.8 4353.7
1991 1961.7 3679.2
1992 1795.2 3940.5
1993 1916.6 4138.5
1994 2048.6 4271.8
1995 2181.1 4470.4
1996 2097.6 4372.6
1997 2237.8 4798.0
1998 2484.4 5044.3
1999 2291.8 5364.5
2000 3709.9 5667.9
2001 3085.0 6017.8
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D. WATER AND WASTEWATER

The majority of water and wastewater utilities operating in the
State of South Carolina are owned and operated by municipalities,
counties, public water and sewer districts, public water and sewer
authorities and Commission of Public Works. These utilities are exempt,
by state statute, from jurisdiction of the Public Service Commission. As
of June 30, 2003, there were 27 water companies, 18 wastewater
companies and 18 combined water and wastewater companies regulated
by the Public Service Commission of South Carolina.

There weren’t any new water utilities granted Certificates of
Public Convenience and Necessity during the fiscal year, there was one
new wastewater utility granted a CPN and four (4) systems transferred to
other utilities or utilities not regulated by this Commission.

More stringent demands by state and federal agencies, higher
operating and maintenance costs, wages and supplies, caused two (2)
wastewater companies, operating in this state, to apply to the
Commission for authority to increase their rates and charges for
wastewater service.

As prescribed by law and after proper advertisement, public
hearings were held on each application for adjustments in water and
wastewater rates and charges.

Prior to issuing a Certificate of Public Convenience and Necessity
to a water and wastewater utility, the Commission, among other items,
required a performance bond in accordance with Section §58-5-270 of
the 1976 Code of Laws of South Carolina as amended, complete cost and
rate data, approval of adequate design, and supply potential, plat of
proposed service area and copy of engineering plans and specifications.
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Gas Pipeline Safety

In accordance with the South Carolina Gas Pipeline Safety Act of 1970 the
Commission was given the authority to carry out and enforce safety regulations
pertaining to gas pipelines. The Commission is certified with the Federal Office of
Pipeline Safety (OPS) to carry out and enforce the provisions of the Federal
Regulations For the Transportation of Gas By Pipeline. The Commission also signed
an Agreement with the OPS whereby the Commission will serve as an agent of OPS
and carry out safety inspection activities on intrastate liquid pipelines. At the end of
calendar year 2002, the Commission’s gas safety jurisdiction covered 2,334 miles of
high pressure transmission pipeline, 12 miles of liquid pipelines, 16,858 miles of
distribution main line, 628,827 service lines, and four (4) liquefied natural gas plants.
The operators of these facilities include privately-owned utilities, municipalities,
public works commissions, gas authorities, master meter operators, liquefied
petroleum distributors, an interstate pipeline, and US government owned pipeline.
During calendar year 2002, pipeline safety investigators spent 271 days inspecting
gas facilities to ensure the operators’ compliance with the regulations and to assist the
operators in complying with the regulations, made 215 inspections of the 119
inspection units, and 3 days was spent for on site training of Operators. Twenty one
(21) violations were found during these visits. In addition, Pipeline Safety Staff
attended 5 conferences and seminars, 12 various committee meetings (outside
Commission) as well as 7 training classes. Two reportable gas related incidents
occurred during the year.
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GAS OPERATIONS IN SOUTH CAROLINA UNDER SAFETY JURISDICTION

NAME OF UTILITY

JUNE 30, 2003

MANAGING OFFICER

ADDRESS

PRIVATELY OWNED PUBLIC

UTILITIES

Piedmont Natural Gas
Company of SC
Distribution/Transmission

South Carolina

Electric and Gas
Company of SC

(SCANA Gas)
Distribution/Transmission

South Carolina
Pipeline Corporation
Transmission

GAS AUTHORITIES

Chester County Natural
Gas Authority

W. F. (Ware) Schiefer
President

Warren Darby
Senior Vice President
Gas Operations

George Bullwinkle, Jr.

President

Mike Enoch
Manager
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Charlotte, NC

Columbia, SC

Columbia, SC

Chester, SC



GAS OPERATIONS IN SOUTH CAROLINA UNDER SAFETY JURISDICTION

JUNE 30, 2003

NAME OF UTILITY MANAGING OFFICER ADDRESS

Clinton-Newberry

Natural Gas Authority Stan Bryson Clinton, SC
General Manager

Fort Hill Natural

Gas Authority Dale Hampton Easley, SC
President

Lancaster County
Natural Gas
Authority

York County Natural
Gas Authority

MUNICIPALITIES

City of
Bamberg

City of
Bennettsville

City of
Blacksburg

Tim Thornton
General Manager

William Stephenson
Manager

Bruce Ellis
Superintendent
of Public Works

William Shuford
Supervisor of Gas

Trudy Martin
Administrator
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Lancaster, SC

Rock Hill, SC

Bamberg, SC

Bennettsville,
SC

Blacksburg, SC



GAS OPERATIONS IN SOUTH CAROLINA UNDER SAFETY JURISDICTION

JUNE 30, 2003

NAME OF UTILITY MANAGING OFFICER ADDRESS

City of

Fountain Inn Carey Elliott Fountain Inn,
Administrative Assistant SC

City of

Greenwood Mike Cain Greenwood, SC
Director of Natural Gas

City of

Greer Jerry Balding Greer, SC
Manager

City of

Laurens Raymond Craft Laurens, SC
Superintendent

City of

Orangeburg Tommy Miller Orangeburg, SC
Superintendent

City of Union Mary Jo Sanders Union, SC
Adm. Asst.

City of

Winnsboro Jesse Douglas Winnsboro, SC
Superintendent of Gas

HOUSING AUTHORITIES
Housing Authority
of Aiken Reginald Bamner Aiken, SC

Executive Director
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GAS OPERATIONS IN SOUTH CAROLINA UNDER SAFETY JURISDICTION

JUNE 30, 2003

NAME OF UTILITY MANAGING OFFICER ADDRESS

Housing Authority

of the City of Columbia Rodney Fauser Columbia, SC
Administrator

Easley Housing

Authority David Young Easley, SC
Executive Director

Housing Authority

of Gaffney Randolph Mathis Gaffney, SC
Executive Director

Housing Authority

of Laurens William Porter Laurens, SC
Executive Director

SC Regional Housing

Authority No. 1

William Porter
Executive Director
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Laurens, SC



GAS OPERATIONS IN SOUTH CAROLINA UNDER SAFETY JURISDICTION

JUNE 30, 2003
NAME OF UTILITY MANAGING OFFICER ADDRESS
LIQUEFIED PETROLEUM GAS
SYSTEMS
SC Regional Housing
Authority No. 1 William Porter Laurens, SC
Executive Director
Ferrellgas Company Ted Jones Hilton Head,
SC
Manager
Housing Authority Donald Cameron Charleston, SC
of Charleston Executive Director
Blue Flame Gas Danny Richardson John Island, SC
Company Manager
INTERSTATE TRANSMISSION
PIPELINES
Southern Natural
Gas Company Ken Peters Birmingham,
Supervisor Alabama
Pipeline Safety
INTERSTATE DIRECT SALES
CUSTOMERS
Cherokee County
Cogeneration Corporation Robert Urbanski Gaffney, SC
Pipeline Technician
Kimberly Clark Laura Dzamka Beech Island
A. Bryan Campanaro SC
BASF Corporation Robert Urbanski Anderson SC
Pipeline Technician
Santee Cooper Dickie Thorndyke Iva, SC

Plant Manager
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GAS OPERATIONS IN SOUTH CAROLINA UNDER SAFETY JURISDICTION

JUNE 30, 2003

NAME OF UTILITY MANAGING OFFICER ADDRESS
LIQUID PIPELINES
Department of Defense Don Mathews Charleston, SC

LANDFILL FACILITIES

Ameresco Palmetto

Quality Representative

Gary Gagnon Charlotte, NC
Manager of Operations
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Transportation

The functions of this Department are to enforce the Code of
Laws of South Carolina, 1976, to include Chapter 23, Articles 1
through 17 as amended in the 2002 Cumulative Supplement(Volume 19)
in conjunction with the Public Service Commission of South Carolina
Transportation Department Rules and Regulations Pertaining To Motor
Carriers(2002). The Transportation Department is responsible for the
safe, effective form of regulation with regard to motor carriers
of passengers, household goods and hazardous waste for disposal;
promoting public safety by ensuring the safety of the State's railroad system,
while focusing on the interests of the citizens, the employees and the
motor carriers of South Carolina.

Effective January 1, 1995 the Federal Aviation Administration
Authorization Act of 1994 pre-empted state regulation of the
rates, routes and services of intrastate motor carriers of
property other than household goods transporters and hazardous
waste transporters. The Federal Aviation Administration
Authorization Act of 1994 did not affect the intrastate regulation
of passenger service. As a result of this pre-emption and due to
further re-structuring within The Department of Public Safety, the
Public Service Commission of South Carolina now issues
Certificates of Public Convenience and Necessity and Certificates
of Fit, Willing and Able based on the carrier filing an acceptable
safety rating, proper rates where applicable and appropriate
insurance forms.

The Public Service Commission also issues charter bus certificates to
intrastate motor carriers after proving that they have met all insurance
requirements of the Commission, and all safety requirements of the South
Carolina Department of Public Safety.

The Transportation Department consists of the following four
Sections:

A. Licensing/Certificate Section
B. Rates Section

C. Law Enforcement Section

D. Railroad Safety Section
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A. LICENSING SECTION

The Licensing Section of the Transportation Department
consist of the following three sections:

Certificate Section
Insurance Section
License Decal Section

1. CERTIFICATE SECTION

The responsibilities of the Certificate Section are to
process all applications, to acquire new, to amend existing, to
transfer, to suspend, or to cancel Certificates of Public
Convenience and Necessity, Certificates of FWA and Charter Bus Certificates
for the transportation of persons or property.

There are presently 912 intrastate motor carriers holding Certificates of
Public Convenience and Necessity and /or FWA granted by the Commission,
as follows:

INTRASTATE
CLASS  CARRIERS TYPE OF CARRIER

A 7 Common carrier transporting
passengers over regular routes
and on regular schedules.

B 1 Common carrier transporting
passengers not over regular
routes or on regular schedules.

C 782 Common carrier - taxicabs, non-
emergency, limousines, and
charter buses - not operating over
regular routes or on regular
schedules.

E 158 Common carrier transporting
property over irregular routes
and on irregular schedules.

/

F 4 Contract carrier transporting

Property over irregular routes
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Notices of Filing, which must be published in newspapers of
general coverage in the affected service areas, are prepared on
applications for Class A, Class E and Class F, for new authority and to transfer
or amend existing authority. Notices of Filing were prepared on 24
Applications during this fiscal year and 16 public hearings were held, as
indicated below:

HEARINGS HELD DURING 2002-2003 FISCAL YEAR

MATTERS NO. OF
HEARD HEARINGS APPROVED DENIED

Class A

New Certificate 0 0 0
Class E

New Certificate 8 8 0
Amended 0 0 0
All Classes

Petition for Rule

to Show Cause 4 4 0
Transfer 4 4 0
FISCAL YEAR

TOTALS 16 16 0

Applications for Class A (Restricted) and Class C
Certificates do not usually require Notices of Filing or Hearings.
It is usual procedure for each of these Applications, after going
through the acceptance process, to be presented to the Commission
for a decision.
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The Certificate Section processed and issued 336 Orders
during the fiscal year. The Orders involved the issuance of
Certificates of Public Convenience and Necessity, which are only
issued after the motor carrier has filed all applicable insurance,
rates, license decal fees and achieved a satisfactory safety
rating.

There were 322 Certificates of Public Convenience and
Necessity and Charter Bus Certificates processed during the fiscal year, as
outlined below:

CERTIFICATES PROCESSED DURING

FISCAL YEAR 2002-2003

ALL CLASSES YEAR TOTALS
NEW 154
AMENDED 32
TRANSFERRED 3
CANCELLED 127
REINSTATED 6

TOTAL CERTIFICATES PROCESSED 322
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2. INSURANCE SECTION

The function of the Insurance Section is to maintain the
insurance filings made by for-hire intrastate motor carriers and
interstate motor carriers who base equipment in South Carolina.
There are approximately 944 motor carriers who are required to
file evidence of bodily injury and property damage liability
insurance. Of these carriers, approximately 140 are required to
file evidence of cargo insurance.

The Insurance Section maintains a suspense file for
approximately 60 days on insurance filings for which an application is not
pending. Upon receipt of an application, the filing is accepted.

The Insurance Section notifies regulated carriers of an
impending thirty (30) day notice of cancellation of insurance and
if no other coverage has been filed within that time limit, the
motor carrier must cease operations on the date stated in such
letter.

Prior to the issuance of a Certificate of Public Convenience
and Necessity and the rendition of motor carrier service
authorized therein, evidence of the required insurance must be on
file with the Commission. Once licensed, motor carriers must keep
insurance on file continuously. Motor carriers who fail to keep
insurance on file are subject to having their Certificates revoked
and canceled by the Commission.
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3. LICENSE DECAL SECTION

Motor Carriers operating within the State of South Carolina
on an intrastate basis and carriers based in South Carolina
operating on an interstate basis are required to purchase license
decals based on vehicle carrying capacity or empty weight, ranging
in price from $7.50 to $50.00 semi-annually. These license decals
are evidence of the motor carrier's compliance with the Motor
Vehicle Carrier Law.

PUBLIC SERVICE COMMISSION LICENSE DECALS ISSUED BY

CLASS:
CLASS A LICENSE................... 8
CLASS B LICENSE..........ccc..... 0
CLASS CLICENSE.........ccccu..... 2,707

TOTAL LICENSE DECALS ISSUED........ 2,715

TOTAL LICENSE DECAL FEES (NET).....$96,272.83
B. RATES SECTION

Effective January 1, 1995 The Federal Aviation Administration
Authorization Act of 1994 pre-empted state regulation of rates,
routes and services of intrastate motor carriers of property other
than household goods transporters and hazardous waste
transporters.

The Transportation Department has one Auditor IV/Rate Analyst on staff.
One of the primary duties of this person has been to perform on site
compliance audits and desk audits. These audits offer support for pending rate
cases as well as enforcement investigations. For the fiscal year 2002-2003
there were 2 rate increase audits and 32 compliance and complaint audits
performed.

As a result of Deregulation of general commodities
transporters and with the abolishment of the South Carolina Motor
Truck Rate Bureau, the South Carolina Tariff Bureau Inc. was
formed in March of 1995 as a statewide bureau offering joint and
local rates applying on household goods. The Commission also
recognizes individual tariffs.
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C. LAW ENFORCEMENT SECTION

The enforcement of the Motor Vehicle Carrier Laws of the
State, Sections 58-23-10 through 58-23-1830 of The South Carolina
Code of Laws, 1976, as amended in the 2002 Cumulative
Supplement(Volume 19) is carried out by the staff of eight
inspectors stationed throughout the state. Tools used in
enforcement include random vehicle inspections, investigations and
Inspections stemming from complaints and audits performed in the
field. During fiscal year 2002-2003 these inspectors in conjunction
with staff investigations made a total of 112 arrests totaling
$20,422 in fines.

All of the inspectors are commissioned by the South Carolina
Law Enforcement Division and are entitled Law Enforcement Officers
II. All officers wear uniforms and patrol in marked and unmarked cars with
two-way radios and cellular phone communication with the
Commission and each other. Their duties and responsibilities are
to insure that the motor carriers under the jurisdiction of the
Public Service Commission of South Carolina comply with the South
Carolina Motor Vehicle Carrier Law and the Commission s Rules and
Regulations Pertaining To Motor Carriers. The inspectors
investigate violations, issue citations and warrants of arrests, initiate legal
proceedings for violations and work with the regulated carriers
and with the public helping them to comply with the laws.

INSPECTIONS: For fiscal year 2002-2003 the eight inspectors
Performed 5233 inspections. Some inspections were random roadside
while others were complaint generated.

PUBLIC RELATIONS WORK: Inspectors recorded 898 assists to
regulated carriers and the general public with regard to various
motor carrier issues.

COMPLAINT RESPONSES: During the period inspectors, along with
staff, answered and investigated 115 complaints.

COURT DUTY: Inspectors and/or staff attended or visited
various magistrates and central traffic courts 99 times during the
fiscal year 2002-2003. Some of these visits were scheduled court
appearances while other visits were made to gather necessary
information to make cases.

CITATIONS: Inspectors issued or took out 112
citations/warrants for the reporting period totaling $20,422
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WARNINGS: Inspectors issued 30 warnings during the reporting
period. Most warnings were issued to passenger carriers for decal
violations.

EDUCATION: During the fiscal year 2002-2003 inspectors and
staff attended 26 education sessions. The majority of these
sessions were for officer re-certification such as firearm and
driver training. The officers are also required to receive legal
and core course updates each year.

INVESTIGATIONS: Inspectors and staff reported 312 different
investigation activities. These investigations were performed to
support various cases made against carriers during the reporting
period.

COMPARATIVE ARREST REPORT

Fiscal Year Arrests Fines

1995-96 23 $ 19,425.00
1996-97 80 $ 59,800.00
1997-98 86 $ 17,530.00
1998-99 106 $21,288.00
1999-00 99 $27,265.00
2000-01 128 $30,908.00
2001-02 72 $ 15,192.00
2002-03 112 $20,422.00

166



D. RAILROAD SAFETY

The Commission’s Railroad Safety Program was as certified by the
Federal Railroad Administration in 1980 pursuant to the Federal Railroad
Safety Act of 1970. This safety program is carried out by the staff of two (2)
inspectors, consisting of one (1) rail inspector and one (1) motive power &
equipment inspector. For the period July 2002 through June 2003, inspectors
spent 273 days making inspections of railroad equipment and facilities.
Inspectors made inspections of 3,467 rail cars, 98 locomotive inspections,
2,217 record inspections, observed 30 train air brake tests and single car tests,
performed 128 blue signal inspections and 87 roadway worker inspections.
Track inspections totaled 2,235 miles of track, of which 110 miles were
visually inspected on foot.

Inspections of accidents and derailments were also conducted to determine
probable causes and investigations were made in response to complaints from
the general public.
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RAILROAD COMPANIES OPERATING IN SOUTH CAROLINA

Year Ending June 30, 2003

Line Haul Companies

CSX Transportation, Inc.
Jacksonville, Florida

Norfolk Southern Combined
Railroad Subsidiaries

East Cooper & Berkeley RR Co.
Port Royal Railroad

Port Terminal Railroad of SC
Port Utilities Commission of
Charleston, SC

Charleston, South Carolina

Hampton & Branchville RR Co.
Hampton, South Carolina

Lancaster & Chester Railway Co.

Lancaster, South Carolina

Pee Dee River Railway
(Aberdeen & Rockfish Railroad)

Pickens Railroad Company
Pickens, South Carolina

South Carolina Central
Railroad Company
Hartsville, South Carolina

Carolina Piedmont Division
Laurens, South Carolina

Carolina Southern
Conway, South Carolina

Principal Officers
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Ms. R. D. Rysdahl
Vice President, S & E

W. E. Honeycutt,
Assistant Vice President

Eugene B. Way
V.P. of Operations

Norris L. Laffitte
General Manager

Norman Causey
Vice president

Edward R. Lewis
President

Donald Sims
General Manager

Lamont Jones
General Manager
Lamont Jones

General Manager

Ken Pippin
General Manager



